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BellSouth Telecommunications, lnc. 615 214-6301 .G'u.y M. Hicks
Suite 2101 Fax 615 214-7406 ! h, L «Twra, nse
333 Cominerce Street U? Cl
Nashville. Tennessee 37201-3300 February 18. 2000
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VIA HAND DELIVERY

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re:  Third Party Testing of BellSouth OSS
Docket No. 99-00347

Dear Mr. Waddell:

Enclosed please find fourteen copies of the following documents which have been filed
with the Georgia Public Service Commission (“GPSC”).

Date Filed Description of Document(s)

February 2, 2000 KPMG'’s Exceptions 7 and 8 with BellSouth’s Responses

February 7, 2000 BellSouth’s Supplement to the Proposed Supplemental Test Plan Version
1.0

February 8, 2000 KPMG’s Exception 9 with BellSouth’s Response

February 10, 2000 KPMG’s Exceptions 10, 11, 12, 13 and 14 with BellSouth’s Responses

February 14, 2000 KPMG's Amended Exception 9 with BellSouth’s Amended Response

February 14,2000 | BellSouth’s Amended Response to Exception 12

February 15, 2000 AT&T’s Comments on Georgia Third Party Test Developments

197031




David Waddell, Executive Secretary
February 18, 2000
Page 2

Copies of the enclosed are being provided to counsel of record for all parties.
€ry truly yours,

\?r\
Guy M. Hicks

GMH:ch
Enclosure




CERTIFICATE OF SERVICE

I hereby certify that on February 18, 2000, a copy of the foregoing document was served
on counsel for the petitioner and the entities seeking intervention, via the method indicated,

addressed as follows:
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Richard Collier, Esquire
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0500

James P. Lamoureux

AT&T

1200 Peachtree St., NE, #4068
Atlanta, GA 30367

James Wright, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587

H. LaDon Baltimore, Esquire
Farrar & Bates

211 Seventh Ave. N, # 320
Nashville, TN 37219-1823

Henry Walker, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Jon E. Hastings, Esquire
Boult, Cummings, et al.

P. O. Box 198062
Nashville, TN 37219-8062

Vincent Williams, Esquire
Consumer Advocate Division
426 5th Avenue, N., 2nd Floor
Nashville, TN 37243

Terry Monroe
Competitive Telecom Association
1900 t., NW, #800

ington, DC 20036
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303 Peachtree Street, N.E. Telephone 404 222 3000
Suite 2000 Fax 404 222 3050
Atlanta, GA 30308

T RECEIVED

FEB 02 2000
Ms. Helen O'_eary

Executive Secretary EXECU"VE SECRETARY

Georgia Public Service Commission G.P S.C.
47 Trinity Avenue SW, Room 520
Atlanta, GA 30334

RE: Investigation into Development of Electronic Interfaces for BellSouth’s
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:
Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, of KPMG LLP’s Exceptions 7 and 8 with BellSouth’s responses for filing in the

above referenced matter.

I would appreciate your filing same and returning a copy stamped “filed” in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

ery truly yours,
C

David Frey
Manager

Enclosures

cc: Parties ol Record

.... KPMG L2 KPNMIG LLP & U'S imadeq 1aniity partrersnio s
a mermoer of KPMG Internalional, 3 Swiss association




EXCEPTION 7
BellSouth Georgia OSS Testing Evaluation

Date: January 5, 2000
EXCEPTION REPORT

An exception has been identified as a result of the ongoing Maintenance and Repair
ECTA Functional Test (M&R-2). This exception is described below.

Exception:

The BellSouth ECTA Gateway does not allow CLECs to process trouble reports for
SL1 circuits.

BellSouth’s ECTA Gateway is designed to allow CLECs to process trouble reports for all
designed and non-designed circuits, including SL1 UNEs. The ECTA Gateway routes all
trouble tickets to one of two maintenance and repair (M&R) management systems, WEFA
(for designed circuits) and LMOS (for non-designed circuits). KPMG functional
transaction testing identified a defect with ECTA: Entering a trouble report into ECTA
for an SL1 circuit generates an error response from the ECTA Gateway, and no trouble
ticket is created in either the LMOS or the WFA systems.

Impact

Without the ability to use ECTA to enter a trouble report for an SL1 circuit, a CLEC must
call BellSouth in order to report a trouble instance. A trouble report via telephone is
neither recorded in, nor accessible through, ECTA. A CLEC, therefore, must use
alternative reporting and tracking methods. This decreased functionality can result in
slower response intervals, decreased customer satisfaction, and the need for changes in
workforce management.

KPMG LLP
01/05/00
Page 1 of 1
Exception 7 (M&R-2).doc



@ BELLSOUTH

January 19, 2000

EXCEPTION REPORT

An exception has been identified as a result of the ongoing Maintenance and Repair
ECTA Functional Test (M&R-2). This exception is described below.

Exception:
The BellSouth ECTA Gateway does not allow CLECs to process trouble reports for
SL1 circuits.

BellSouth’s ECTA Gateway is designed to allow CLECs to process trouble reports for all
designed and non-designed circuits, including SL1 UNEs. The ECTA Gateway routes all
trouble tickets to one of two maintenance and repair (M&R) management systems, WEFA
(for designed circuits) and LMOS (for non-designed circuits). KPMG functional
transaction testing identified a defect with ECTA: Entering a trouble report into ECTA
for an SL1 circuit generates an error response from the ECTA Gateway, and no trouble
ticket is created in either the LMOS or the WFA systems.

Impact

Without the ability to use ECTA to enter a trouble report for an SL1 circuit, a CLEC must
call BellSouth in order to report a trouble instance. A trouble report via telephone 1s
neither recorded in, nor accessible through, ECTA. A CLEC, therefore, must use
alternative reporting and tracking methods. This decreased functionality can result in
slower response intervals, decreased customer satisfaction, and the need for changes in
workforce management.

BST Response

An internal problem with properly processing SL1 reports was corrected on January 6,
2000. SL1 UNE reports have been successfully submitted since the problem was
corrected. -



v ol EXCEPTION 8

N BellSouth Georgia OSS Evaluation

Date: Januarv 12. 2000
EXCEPTION REPORT

An exception has been identified in the electronic order flow process for provisioning of
Unbundled Network Elements as a result of the EDI and TAG Functional Test (O&P-1
and O&P-2) and the Provisioning Verification Test (O&P-5).

Exception:

Firm Order Confirmations (FOCs) are issued by BellSouth on CLEC service orders
before facility status has been determined.

Through interviews with BellSouth personnel and review of BellSouth documentation,
KPMG has discovered that BellSouth issues FOCs on CLEC service orders before
facility availability is confirmed. After receiving a valid service order from a CLEC,
BellSouth issues a FOC which includes a committed service date. Subsequent to a
FOC’s issuance, BellSouth’s Loop Facilities Assignment Control System (LFACS)
attempts to assign a facility to the service order. If the necessary facility is deemed non-
available, a PF (Pending Facility) status' is issued on a service order and the CLEC is
notified of the service order’s changed status’.

During the course of testing, KPMG received a electronic PF status on December 23,
1999 (FOC had been received on 12/20/99) for PON # 305A112PEH100003. The PF
notification was unable to provide an estimated service date.

Impact

Receipt of PF status subsequent to FOC issuance will impact CLEC:s in the following
ways:

e Customer Satisfaction: Receipt of an FOC would likely lead a CLEC to immediately
notify a customer of a pending service installation on the date specified in the FOC.
After notifying the customer, a CLEC could receive a PF notification, indicating that
the appropriate facilities are not in place to provision the required service. The
CLEC will then have to contact the customer again to explain that service
provisioning will be delayed from the original date. Such action will negatively
affect CLEC customer satisfaction.

! Pending Facility status is issued to service orders where no facility is available for provisioning.
> According t> the BellSouth Facility Based Advisory Guide Issue 4.1 - October 22, 1999, Section 4g: H.
Firm Order Confirmation. * If there is a post-FOC facility problem, the CLEC will be informed of the
estimated service date.”

KPMG LLP

01/12/00

Page 1 of 2

Exception 8 (O&P-1,2,5).doc



nora EXCEPTION 8

S BellSouth Georgia OSS Evaluation

o Operational Costs: CLEC will incur resource costs associated with delaying,
rescheduling or canceling internal processes related to provisioning services to an

end-user customer.

KPMG LLP
01/12/00
Page 2 of 2

Exception 8 (O&P-1,2,5).doc



@ BELLSOUTH

January 18, 2000

EXCEPTION REPORT

An exception has been identified in the electronic order flow process for provisioning of
Unbundled Network Elements as a result of the EDI and TAG Functional Test (O&P-1
and O&P-2" and the Provisioning Verification Test (O&P-5).

Exception:

Firm Order Confirmations (FOCs) are issued by BellSouth on CLEC service orders
before facility status has been determined.

Through interviews with BellSouth personnel and review of BellSouth documentation,
KPMG has discovered that BellSouth issues FOCs on CLEC service orders before
facility availability is confirmed. After receiving a valid service order from a CLEC,
BellSouth issues a FOC which includes a committed service date. Subsequent to a
FOC’s issuance, BellSouth’s Loop Facilities Assignment Control System (LFACS)
attempts to assign a facility to the service order. If the necessary facility is deemed non-
available, a PF (Pending Facility) status' is issued on a service order and the CLEC is
notified of the service order’s changed status’.

During the course of testing, KPMG received a electronic PF status on December 23,
1999 (FOC had been received on 12/20/99) for PON # 305A112PEH100003. The PF
notification was unable to provide an estimated service date.

! Pending Facility status is issued to service orders where no facility is available for provisioning.

' According to the BellSouth Facility Based Advisory Guide Issue 4.1 - October 22, 1999, Section 4g: H.
Firm Order Confirmation, * If there is a post-FOC facility problem, the CLEC will be informed of the
estimated service date.”

' Pending Fa:ility status is issued to service orders where no facility is available for provisioning.

* According ‘o the BellSouth Facility Based Advisory Guide Issue 4.1 - October 22, 1999, Section 4g: H.
Firm Order Confirmation, ™ If there is a post-FOC facility problem, the CLEC will be informed of the
estimated service date.”



Impact

Receipt of PF status subsequent to FOC issuance will impact CLECs in the following
ways:

e Customer Satisfaction: Receipt of an FOC would likely lead a CLEC to immediately
notify a customer of a pending service installation on the date specified in the FOC.
After notifying the customer, a CLEC could receive a PF notification, indicating that
the appropriate facilities are not in place to provision the required service. The
CLEE will then have to contact the customer again to explain that service
provisioning will be delayed from the original date. Such action will negatively
affect CLEC customer satisfaction.

e Operational Costs: CLEC will incur resource costs associated with delaying, rescheduling or
canceling internal processes related to provisioning services to an end-user customer.

BST Response

BellSouth is providing parity of service to retail and CLEC customers. A Firm Order
Confirmation. FOC, is returned to the CLEC when an error free service order is
generated. A firm due date is provided to retail customers when an error free service
order is submitted to the Service Order Communications System, SOCS. If a jeopardy
condition arises for a CLEC, a Jeopardy Notice is sent to the CLEC. If a jeopardy
condition arises for a retail customer, the retail service representative attempts to contact
the customer o inform them of the jeopardy condition. The electronic notification given
to the CLEC assures that the CLEC is notified. Manual calls to retail customers do not
have as high of a success rate for notification; thus BellSouth is providing favorable
notification service to the CLEC.



CERTIFICATE OF SERVICE

Docket No. 8354-U

This 's to certify that I have this day served a copy of the within and foregoing,

Jim Hurt, Director

Consumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlarta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309

Chatles V. Gerkin, Jr.

Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100

1230 Peachtree Street, N.E.
Atlaata, GA 30309-3592

Jeremy D. Marcus, Esq.
Blurnenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.

1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications

3301 N. Buffalo Drive

Las Vegas, NV 89129

John M. Stuckey, Jr.

Terri M. Lyndall

Webb, Stuckey & Lindsey
Harris Tower, Peachtree Center
7 Lenox Pointe, N.E.

Atlanta, GA 30324

Frank B. Strickland

Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein

Sr. Policy Counsel

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619

Thomas K. Bond

Georgia Public Service Commission
47 Trinity Avenue, S.W.

Atlanta, GA 30334



Eric J. Branfman

Richard M. Rindler

Swicler & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army

Suite 700

901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield

Dow Lohnes & Albertson

One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.

127 Peachtree Street, NE
Suite 1100

Atlenta, GA 30303-1810

Mark Brown

Director of Legal and Government Affairs
MediaOne, Inc.

2925 Courtyards Drive

Notrcross, GA 30071

Jeffrey Blumenfeld

Elise P. W. Kiely

Blumenfeld & Cohen

1625 Massachusetts Ave, N.W.
Suize 300

Washington, DC 20036

James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber

One Market

Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta, GA 30326-1044

Daniel Walsh

Assistant Attorney General
Office of the Attorney General
40 Capitol Square

Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin

KMC Telecom Inc.

Suite 170

3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt William R. Atkinson

Regulatory Affairs Manager Sprint Communications Co. L.P.
Interpath Communications, Inc. 3100 Cumberland Circle

P. O. Box 13961 Mailstop GAATLN0802
Durham, NC 27709-3961 Atlanta, GA 30339

Fred McCallum, Jr.

125 Perimeter Center West
Roorn 376

Atlanta, GA 30346

This 2™ day of February 2000.

Yot

MFrey \ |
KPMG
303 Peachtrze Street, N.E.
Suite 2000

Atlanta, Georgia 30308
(404) 222-3000



Frred MccCallum Jr. BellSouth Telecommunications, inc.
General Counsel - Georgia Legal Department

Suite 376
125 Perimeter Center West

Atlanta, Georgia 30346
Telephone:770-391-2416
Facsimile: 770-381-2812

February 7, 2000

DELIVERED BY HAND

~~  Ms. Helen O’Eeary
Executive Secretary
Georgia Public Service Commission
47 Trinity Avenue, S.W., Room 520
Atlanta, Georgia 30334

Re: Investigation into Development of Electronic Interfaces for
BellSouth’s Operational Support Systems; Docket No. 8354-U

Dear Ms. O’Leary:

Enclosed for filing are an original and twenty-eight copies, as well as an
electronic copy, of BellSouth Telecommunications, Inc.’s supplement to the Proposed
Supplemental Test Plan, Version 1.0, in the above-referenced matter. 1 would appreciate
your filing same and returning three copies stamped “filed” in the enclosed stamped, self-
addressed envelopes.

Attached are two spreadsheets (Exhibits 1 and 2) that are referenced in Appendix

B, Subsection B to the Supplemental Test Plan that was filed on January 24, 2000. The
first spreadsheet shows the Top 50 resold services. Approximately 33 of these are
electronically orderable. These are categorized on the top of the list. The electronically
orderable services are broken down into two categories, Foundation Services and

_Features. These Foundation Services are the core services that are used in the first
instance by a reseller to provide service to an end user, such as a business line, a
residence line, a PBX trunk, and a Synchronet line. The Features, such as Custom
Calling and Touchstar, are added on to a customer’s Foundation Service. Also included
in these spreadsheets are the in-service numbers for the Foundation Services and Features
for the 1999 year.

Also attached is a table (Exhibit 3) showing the current monthly volume for
BellSouth's CLEC interfaces through January 25, 2000. BellSouth proposes to test all of
the electronically orderable top 50 resale services for pre-ordering and ordering, using
EDI for residence and business and TAG for business. This proposal is based on the use
of 5,000 Local Service Requests per month per interface as the measure for commercial



Ms. Helen O’Leary
February 7, 2000
Page Two

usage on the electronic interfaces. Applying this test to the month-to-date volumes for
January results in testing EDI for residence and business, and TAG for business.

For the end-to-end testing, which includes preordering, ordering, as well as the
downstream functions of provisioning, billing, and maintenance and repair, BellSouth
proposes to focus on those Foundation Services that are used by CLECs to provide
service to their customers in the first instance. For these services, BellSouth proposes to
define commercial usage either 5% of the associated retail volume or more than 10,000
units in service. Applying this test, BellSouth would perform end-to-end testing for the
Measure Rate Business Line, the Measured Rate Residence line, the Flat Rate PBX
Trunk, the Measure Rate PBX Trunk, the ISDN Basic Rate Line, and Synchronet. In
addition, this end-to-end testing will also include various Features that are typically
ordered in conjunction with each of these services.

To the extent applicable, the remaining Features are identical for all of the
Foundation Services. Of course, not all of these Features are available for all Foundation
Services. However, as can be seen from the spreadsheet, significant numbers of most of
these Features have been provided. Of course, all of these Features will be tested for pre-
ordering and ordering in conjunction with the interface testing described above.
However, based on the units in service for these Features BellSouth would not propose
end-to-end testing for them.

Finally, we believe that KPMG will support this approach to the testing of resold
services under the Supplemental Test Plan.

Very truly yours,
Fred McCallum Jr.
FIM:nvd
Attachments

cc: Parties of Record

196134/196166/196173
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CERTIFICATE OF SERVICE

Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,

Jim Hurt, Director
Consumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309

Charles V. Gerkin, Jr.

Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100

1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.

1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

upon known parties of record, by depositing same in the United States Mail with adequate
postage affixed thereto, properly addressed as follows:

Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications

3301 N. Buffalo Drive

Las Vegas, NV 89129

John M. Stuckey, Jr.
Webb, Stuckey & Lindsey
7 Lenox Pointe, N.E.
Atlanta, GA 30324

Frank B. Strickland

Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein

Sr. Policy Counsel

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619

Thomas K. Bond

Georgia Public Service Commission
47 Trinity Avenue, S.W.

Atlanta, GA 30334



Eric J. Branfman

Richard M. Rindler

Swidler & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army

Suite 700

901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield

Dow Lohnes & Albertson

One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.

127 Peachtree Street, NE
Suite 1100

Atlanta, GA 30303-1810

Mark Brown

Director of Legal and Government Affairs
MediaOne, Inc.

2925 Courtyards Drive

Norcross, GA 30071

Jeffrey Blumenfeld

Elise P. W. Kiely

Blumenfeld & Cohen

1625 Massachusetts Avenue, N.W.
Suite 300

Washington, DC 20036

James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber

One Market

Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta, GA 30326-1044

Daniel Walsh

Assistant Attorney General
Office of the Attorney General
40 Capitol Square

Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin

KMC Telecom Inc.

Suite 170

3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt William R. Atkinson

Regulatory Affairs Manager Sprint Communications Co. L.P.
Interpath Communications, Inc. 3100 Cumberland Circle

P. O. Box 13961 Mailstop GAATLNO0802
Durham, NC 27709-3961 Atlanta, GA 30339

This 7% day of February, 2000.

Fred McCallum Jr. v

BellSouth Telecommunications, Inc.
125 Perimeter Center West, Suite 376
Atlanta, Georgia 30346

(770) 391-2416

107983



303 Peachtree Street, N.E. Telephone 404 222 3000
Suite 2000 Fax 404 222 3050

' RECEIVED

FEB 0 82000
Ms. Helen O'Leary EXECUTIVE SECRETARY

Executive Secretary G.P.S.C.
Georgia Public Service Commission

47 Trinity Avenue SW, Room 520

Atlanta, GA 50334

February §, 2300

RE: Investigation into Development of Electronic Interfaces for BellSouth’s
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:

Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, of KPMG LLP’s Exception 9 along with BellSouth’s response for filing in the
above referenced matter.

[ would appreciate your filing same and returning a copy stamped “filed” in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,

A o
Davigjl{iéy I\aﬁ

Manager

Enclosures

cc: Parties of Record

...l KPRAE LOF KPMG LLP a UG amitea haoity gartmershio ©
3 oremner of KPMG Internanonal a4 Swiss associaton



EXCEPTION 9
BellSouth Georgia OSS Testing Evaluation

Date: January 20, 2000
EXCEPTION REPORT

An exception has been identified as a result of the EDI and TAG Order Functional Tests
(O&P-1 and O&P-2).

Exception:

BellSouth failed to deliver electronic Firm Order Confirmations (FOCs) and
Completion Notices (CNs) in response to electronic service order requests.

When a CLEC submits an error-free service request via an electronic interface, BellSouth
commits to deliver an electronic FOC response. An FOC response notifies the CLEC
that BellSouth has generated an internal service order within its Service Order
Communication System (SOCS) and provides the CLEC with a due date on which
service will be provided. The CLEC can use this information to confirm that a valid
service request has been received and to notify their end-user customer of the service
establishmen: date. Once BellSouth has completed the service order, an electronic
Completion Notification (CN) is delivered.

In several instances, KPMG did not receive an electronically-delivered FOC or CN! for
service orders that BellSouth has generated and completed. The following table provides
specific data on these instances. The 5" column (BLS FOC Date) lists the date and time
the service order entered SOCS.

PON 1 c€cC Date/Time | Date FA'| BLS Service KPMG Comments
LSR Revd | Order Entry
' v Submitted Date ‘
627A214PEJ100001 | 9991 12/8/99 12/8/99 | 12/08/99 FOC delivered manually
‘ 12:32pm 12:40pm | 1:50pm (via FAX) on 12/27/99.
No electronic FOC or CN
received as of 1/20/00.
443 A224PEMO000002 | 9991 12/13/99 12/13/99 | 12/17/99 FOC delivered manually
4:51pm 4:55pm | 8:00am (via FAX) on 12/27/99.
No electronic FOC or CN
recetved as of 1/20/00.
454A126PTF100003 | 9991 12/22/99 12/22/99 | 12/22/99 No FOC or CN received
1:26pm 1:26pm | 3:02pm as of 1/20/00.
204A211PTN100C03 | 9994 12/29/99 12/29/99 | 1/3/00 FOC was received 1/3/00
1:15pm 1:15pm | 10:39am 12:47pm on version 00.
Supplemental LSR

! CNs are only expected on orders for which FOCs are received.
KPMG LLP
02/07/00
Page 1 of 2
Exception 9 (OP-12).doc
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IWTE: EXCEPTION 9
BellSouth Georgia OSS Testing Evaluation
PON CC Date/Time | Date FA | BLS Service KPMG Comments
LSR Revd | Order Entry ' ]
Submitted Date
(version 01) was
submitted and
acknowledged on
1/10/00. No FOC or CN
has been delivered as of
1/20/00.
440A124PEM100003 | 9991 1/12/00 1/12/00 | 1/12/00 No FOC or CN received
9:02am 10:0lam | 12:52pm as of 1/20/00.
454A126PEF000004 | 9991 1/12/00 1/12/00 | 1/18/00 KPMG received 2
2:02pm 2:17pm | 5:20pm Clarifications (CLRs) on
1/12 and 1/18. No FOC
or CN received as of
1/20/00.
387A225PEG100001 | 9992 1/12/00 1/12/00 | 1/12/00 No FOC or CN received
9:03am 10:0lam as of 1/20/00.
Notes:

1

PON = Purchase Order Number

2. CC=Company Code

3. LSR = Local Service Request

4. FA = Functional Acknowledgement, an electronic notification to CLECs that BellSouth has received
the LSR file.

Impact

The absence of electronic delivery of FOC or CN responses to valid service requests
submitted via an electronic interface will impact CLEC:s in the following ways:

Decrease in customer satisfaction. Without an electronic FOC response, a CLEC
cannot confirm, in a timely manner, that BellSouth has received a valid service
request and that an internal BellSouth service order has been generated. A CLEC is
unable to confirm a requested service delivery date and cannot communicate the date
of expected service installation to its end user customer. The inability for a CLEC to
commit to an expected service date will negatively affect a customer’s perception of
the CLEC’s service capabilities.

Increase in operating costs. If no electronic FOC or CN is received, CLEC
personnel will be forced to pursue the status of these service orders. This will require
additional time, effort and cost by the CLEC.

KPMG LLP
02/07/00
Page 2 of 2

Exception 9 (O2-12).doc




@ BELLSOUTH

January 28, 2000

EXCEPTION REPORT

An exceptior. has been identified as a result of the EDI and TAG Order Functional Tests
(O&P-1 and O&P-2).

Exception:

BellSouth failed to deliver electronic Firm Order Confirmations (FOCs) and
Completion Notices (CNs) in response to electronic service order requests.

When a CLEC submits an error-free service request via an electronic interface, BellSouth
commits to deliver an electronic FOC response. An FOC response notifies the CLEC
that BellSouth has generated an internal service order within its Service Order
Communication System (SOCS) and provides the CLEC with a due date on which
service will be provided. The CLEC can use this information to confirm that a valid
service request has been received and to notify their end-user customer of the service
establishment date. Once BellSouth has completed the service order, an electronic

Completion Notification (CN) is delivered.

In several instances, KPMG did not receive an electronically-delivered FOC or CN! for
service orders that BellSouth has generated and completed. The following table provides
specific data on these instances. The 5" column (BLS FOC Date) lists the date and time
the service order entered SOCS.

PON CC Date/Time | Date FA | BLS Service KPMG Comments
LSR. Revd Order Entry .
S e ; - Submitted Date s
627A214PEJ100001 | 9991 12/8/99 12/8/99 | 12/08/99 FOC delivered manually
- 12:32pm 12:40pm | 1:50pm (via FAX) on 12/27/99.
No electronic FOC or CN
- received as of 1/20/00.
443A224PEMO000002 < 9991 12/13/99 12/13/99 | 12/17/99 FOC delivered manually
- 4:51pm 4:55pm | 8:00am (via FAX) on 12/27/99.
No electronic FOC or CN
received as of 1/20/00.
454A126PTF100003 | 9991 12/22/99 12/22/99 | 12/22/99 No FOC or CN received
1:26pm 1:26pm | 3:02pm as of 1/20/00.
204A211PTN100003 | 9994 12/29/99 12/29/99 | 1/3/00 FOC was received 1/3/00
1:15pm 1:15pm | 10:39am 12:47pm on version 00.

' CNs are only expected on orders for which FOCs are received.




PON | CC Date/Time | Date FA | BLS Service 'KPMG Comments -
ik LSR Revd | Order Entry S Vo
Submitted ' Date
Supplemental LSR
(version 01) was
submitted and
acknowledged on
1/10/00. No FOC or CN
has been delivered as of
1/20/00.
440A124PEM100003 | 9991 1/12/00 1/12/00 | 1/12/00 No FOC or CN received
9:02am 10:0lam | 12:52pm as of 1/20/00.
454A126PEF000004 | 9991 1/12/00 1/12/00 | 1/18/00 KPMG received 2
2:02pm 2:17pm | 5:20pm Clarifications (CLRs) on
1/12 and 1/18. No FOC
or CN received as of
1/20/00.
387A225PEG100001 | 9992 1/12/00 1/12/00 | 1/12/00 No FOC or CN received
9:03am 10:01am as of 1/20/00.

Notes:

1

PON = Purchase Order Number

2. CC=Company Code

3. LSR = Local Service Request

4. FA = Functional Acknowledgement, an electronic notification to CLECs that BellSouth has received
the LSR file.

Impact

The absence of electronic delivery of FOC or CN responses to valid service requests
submitted via an electronic interface will impact CLECs in the following ways:

Decrease in customer satisfaction. Without an electronic FOC response, a CLEC
cannot confirm, in a timely manner, that BellSouth has received a valid service
request and that an internal BellSouth service order has been generated. A CLEC is
unable to confirm a requested service delivery date and cannot communicate the date
of expected service installation to its end user customer. The inability for a CLEC to
commit to an expected service date will negatively affect a customer’s perception of
the CLEC’s service capabilities.

Increase in operating costs. If no electronic FOC or CN is received, CLEC
personnel will be forced to pursue the status of these service orders. This will require
additional time, effort and cost by the CLEC.




BST Response

Specific criteria must be present on an error-free service order for a Firm Order
Confirmation and Completion Notice to be sent electronically. The criteria is the
following fields must be present on the SOCS service order to trigger a FOC or CN:

AECN (UNE)

Sales Code begins with “YAXQ”
PON

MAN (UNE)

RESH (RESALE)

RMKR

On the seven PON:Ss listed above, six failed to meet the criteria for a FOC or CN.
BellSouth has not received PON 387A225PEG100001 CC 9992.

Service reprzsentatives in the Local Carrier Centers have been retrained on how to
properly handle requests that fall out for manual processing to comply with our policy to
provide FOCs and CNs within specified timeframes.



CERTIFICATE OF SERVICE

Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,

Jim Hurt, Director
Congsumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T

1200 Peachtree Street, NE
Suite 8100

Atlanta, GA 30309

Charles V. Gerkin, Jr.

Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100

1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.
1625 Massachusetts Avenue, N.W.

Suite 300
Washington, DC 20036

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NV 89129

John M. Stuckey, Jr.

Terri M. Lyndall

Webb, Stuckey & Lindsey
Harris Tower, Peachtree Center
7 Lenox Pointe, N.E.

Atlanta, GA 30324

Frank B. Strickland

Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein

Sr. Policy Counsel

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619

Thomas K. Bond
Georgia Public Service Commission
47 Trinity Avenue, S.W.
Atlanta, GA 30334



Eric J. Branfman

Richard M. Rindler

Swidler & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army

Suite 700

901 N. Stuart Street
Arlington, VA 22203-1837

Peter C. Canfield

Dow Lohnes & Albertson

One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.

127 Peachtree Street, NE
Suite 1100

Atlaata, GA 30303-1810

Mark Brown

Director of Legal and Government Affairs
MediaOne, Inc.

2925 Courtyards Drive

Norcross, GA 30071

Jeffrey Blumenfeld

Elisc P. W. Kiely

Blumenfeld & Cohen

1625 Massachusetts Ave, N.W.
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Ms. Helen O'Leary EXECUTNE SEC ‘
Executive Secretary G. P. 3. C.

Georgia Public Service Commission
47 Trinity Avenue SW, Room 520
Atlanta, GA 30334

RE: Investigation into Development of Electronic Interfaces for BellSouth’s
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:

Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, of KPMG LLP’s Exceptions 10, 11, 12, 13 and 14 with BellSouth’s responses for
filing in the above referenced matter.

I would appreciate your filing same and returning a copy stamped “filed” in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.
Very truly yours,
A
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- 3 oL’

‘David Frey
Manager

Enclosures

cc: Parties of Record
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EXCEPTION 10
BellSouth Georgia OSS Testing Evaluation

Date: January 5, 2000

EXCEPTION REPORT

An exception has been identified as a result of the M & R-1: TAFI Functional Test.
Exception:

Under two circumstances, a TAFI tester was unable to cancel or close a trouble
report in the manner described by the CLEC TAFI End-User Training and User
Guide.

During functional testing, one scenario required a subsequent trouble report to be
removed from the TAFI queue and canceled. Testers were unable to cancel or close the
subsequent report, as instructed in the CLEC TAFI End User Training and User Guide,
after it had been removed from the queue. According to the guide, a subsequent report
can be canceled or closed by one for the following methods:

1) Answering "yes" to the first subsequent report flow question, "Is this cancel
report/okay closeout?"

2) Choosing to override TAFI's recommendation using the F12 Limited Sub Override
menu and selecting cancel or close.

3) Selecting cancel or close from the F12 Sub Override menu for a report for which
TAFI has not determined a recommended disposition.

Initially, when the ticket was removed from the queue, TAFI presented testers with the
flow question described in method one above. However, when testers selected "yes," the
TAFI recommendation on the trouble report screen did not reflect the documented "TOK
per customer recommendation." Instead, it stated, "Updating narrative/status
information." As TAFI did not recognize the cancellation in the recommendation field,
testers had to use the F12 Limited Sub Override as described in method two above to
change the recommendation to one that would cancel the report. Upon selection of one
of the two cancel options, the TAFI recommendation changed in the trouble ticket as
documented, indicating that the ticket would close out. However, after submitting the
ticket, testers re-entered the TN to confirm cancellation and found that the ticket had not
been cancelled. Testers repeated this scenario with another TN during dial-up testing as
well, and experienced the same results.

In a separate scenario, while testing the Multiple Trouble Report function in M & R-1,
testers were unable to cancel two submitted trouble tickets. As described in method one
above, testers were unable to cancel the tickets by answering “yes” to the subsequent
report flow question, "Is this cancel report/okay closeout?" or through the use of the F12
Sub Limited Override menu. Again, the tickets appeared to the user to be cancelled.
However, when the TNs were re-entered for verification, the trouble tickets had not been

KPMG LLP
01/05/00
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EXCEPTION 10
BellSouth Georgia OSS Testing Evaluation

cancelled. Testers were forced to call the Resale Service Center (RSC) in order to cancel
these tickets.

Impact

CLEC:s that are unable to cancel a trouble report as directed in the CLEC TAFI End-User
Training and User Guide would be impacted in the following ways:

* Decreasing CLEC customer satisfaction: A CLEC would not be aware that a ticket
had not been canceled unless they had cause to re-enter the TN in TAFI, and noticed
that a subsequent report was retrieved, rather than a repeat report. If a CLEC is
unaware that a report has not been canceled, the trouble ticket will continue to flow
through the system. Depending on the recommendations on the ticket, this might
cause BellSouth to take action such as dispatching a technician to perform unwanted
or unnecessary work. Unnecessary or unwanted action to CLEC customer accounts
would decrease CLEC customer satisfaction.

* Increasing CLEC operating costs: If unnecessary or unwanted service calls are
made due to improperly canceled trouble tickets, the CLEC would be billed for these
service calls. Additionally, if a CLEC is unable to cancel a customer's report using
TAFI, CLEC customer service personnel would be required to call the Business
Resale Service Center. This would require additional time and effort, and therefore
cost, by the CLEC.

KPMG LLP
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@ BELLSOUTH

January 19, 2000

EXCEPTION REPORT
An exception has been identified as a result of the M & R-1: TAFI Functional Test.

Exception:

Under two circumstances, a TAFI tester was unable to cancel or close a trouble
report in the manner described by the CLEC TAFI End-User Training and User
Guide.

During functional testing, one scenario required a subsequent trouble report to be
removed from the TAFI queue and canceled. Testers were unable to cancel or close the
subsequent report, as instructed in the CLEC TAFI End User Training and User Guide,
after it had been removed from the queue. According to the guide, a subsequent report
can be canceled or closed by one for the following methods:

1) Answering "yes" to the first subsequent report flow question, "Is this cancel
report/okay closeout?"

2) Choosing to override TAFI's recommendation using the F12 Limited Sub Override
menu and selecting cancel or close.

3) Selecting cancel or close from the F12 Sub Override menu for a report for which
TAFTI has not determined a recommended disposition.

Initially, when the ticket was removed from the queue, TAFI presented testers with the
flow question described in method one above. However, when testers selected "yes," the
TAFI recommendation on the trouble report screen did not reflect the documented "TOK
per customer recommendation." Instead, it stated, "Updating narrative/status
information." As TAFI did not recognize the cancellation in the recommendation field,
testers had to use the F12 Limited Sub Override as described in method two above to
change the recommendation to one that would cancel the report. Upon selection of one
of the two cancel options, the TAFI recommendation changed in the trouble ticket as
documented, indicating that the ticket would close out. However, after submitting the
ticket, testers re-entered the TN to confirm cancellation and found that the ticket had not
been cancelled. Testers repeated this scenario with another TN during dial-up testing as
well, and experienced the same results.

In a separate scenario, while testing the Multiple Trouble Report functionin M & R-1,
testers were unable to cancel two submitted trouble tickets. As described in method one
above, testers were unable to cancel the tickets by answering “yes” to the subsequent
report flow question, "Is this cancel report/okay closeout?" or through the use of the F12



Sub Limited Override menu. Again, the tickets appeared to the user to be cancelled.
However, when the TNs were re-entered for verification, the trouble tickets had not been
cancelled. Testers were forced to call the Resale Service Center (RSC) in order to cancel
these tickets.

BST Response

By design, TAFI will not allow a dispatched report to be closed (since a field technician
is in control of the report). Per the documentation, the user can provide narrative info
(i.e., trouble OK now) for the field technician to see.

The procedure for processing multiple trouble reports has been mechanized in TAFI. The
updated CLEC TAFI End-User Training and User Guide will reflect the proper procedure
for closing these reports. The guide will be available on the web February 1, 2000.



EXCEPTION 11
BellSouth Georgia OSS Testing Evaluation

Date: January 5, 2000

EXCEPTION REPORT

An exception has been identified as a result of the M&R-1: TAFI Functional Test and
M&R-8: TAFI Documentation Evaluation.

Exception:

The host request error and reset communications functions do not operate as
described by the CLEC TAFI End-User Training and User Guide.

Host Request Errors: A host request error is the inability for TAFI to access one of the
downstream systems in order to either gather information or send information during
trouble report creation. According to the CLEC TAFI End-User Training and User
Guide, when encountering a host request error, a user should queue the report until
connections are re-established. Then, a user should "bring up the additional data window,
highlight the transaction they want to execute and then depress F5 to reset/resend the
transaction."

During testing, in two cases where host request errors occurred, when testers re-sent
transactions by pressing the F5 key as instructed, a message was received stating that the
host request type could not be reset. TAFI then returned to the trouble report screen as
though no transaction had been executed. Once returned to the trouble report screen,
testers were able to hit enter, and the reports were processed. Thus the F5 key failed to
operate as stated in the manual.

Reset Communications: When TAFI is unable to access a downstream system, it
generates a communications error message. According to the CLEC TAFI End-User
Training and User Guide, when this happens a TAFI user can correct this problem by
bringing up the additional data window using F11, selecting the ‘Reset Communications’
option, highlighting the link that reported the error, and pressing enter.

During the testing of one scenario, when selecting F11, testers noted that ‘Reset
Communications’ was no longer listed as an option, as is described in the CLEC TAFI
End-User Training and User Guide.

Impact

The inability to perform the host request error & reset communications functions, as
stated in the manual, can require a CLEC to either: 1) phone in the trouble, or 2) attempt
to process the ticket through trial and error. Both of these possibilities decrease CLEC
personnel’s productivity, and add cost to the CLEC operation. In addition, as a resuit of
the additional calis to BellSouth, other CLEC customers may remain in the caller queue
longer, thus decreasing customer satisfaction.

KPMG LLP
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@ BELLSOUTH

January 19, 2000

EXCEPTION REPORT

An exception has been identified as a result of the M&R-1: TAFI Functional Test and
M&R-8: TAFI Documentation Evaluation.

Exception:

The host request error and reset communications functions do not operate as
described by the CLEC TAFI End-User Training and User Guide.

Host Request Errors: A host request error is the inability for TAFI to access one of the downstream
systems in order to either gather information or send information during trouble report creation. According
to the CLEC TAFI End-User Training and User Guide, when encountering a host request error, a user
should queue the report until connections are re-established. Then, a user should "bring up the additional
data window, highlight the transaction they want to execute and then depress FS5 to reset/resend the
transaction."

During testing, in two cases where host request errors occurred, when testers re-sent transactions by
pressing the F5 key as instructed, a message was received stating that the host request type could not be
reset. TAFI then returned to the trouble report screen as though no transaction had been executed. Once
returned to the trouble report screen, testers were able to hit enter, and the reports were processed. Thus the
FS5 key failed to operate as stated in the manual.

Reset Communications: When TAFI is unable to access a downstream system, it generates a
communications error message. According to the CLEC TAFI End-User Training and User Guide, when
this happens a TAFI user can correct this problem by bringing up the additional data window using F11,
selecting the ‘Reset Communications’ option, highlighting the link that reported the error, and pressing
enter.

During the testing of one scenario, when selecting F11, testers noted that ‘Reset Communications’ was no
longer listed as an option, as is described in the CLEC TAFI End-User Training and User Guide.

Impact

The inability to perform the host request error & reset communications functions, as
stated in the manual, can require a CLEC to either: 1) phone in the trouble, or 2) attempt
to process the ticket through trial and error. Both of these possibilities decrease CLEC
personnel’s productivity, and add cost to the CLEC operation. In addition, as a result of
the additional calls to BellSouth, other CLEC customers may remain in the caller queue
longer, thus decreasing customer satisfaction.



BST Response

The CLEC TAFI End-User Training and User Guide will be updated 2/1/00 to reflect the
current operation of the system.

As information, TAFI now accesses legacy systems via Navigator contracts over BOSIP
as opposed to terminal emulation over Datakit. Therefore the Reset Communications
option is no longer applicable. The Host Request Error functionality does work for
specific transactions and the updated documentation will be more specific.
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EXCEPTION 12
BellSouth Georgia OSS Testing Evaluation

Date: January 5, 2000

EXCEPTION REPORT

An exception has been identified as a result of the ongoing Maintenance and Repair
ECTA Functional Test (M&R-2).

Exception:

The ECTA Gateway does not accurately notify CLECs when invalid information is
entered into-a trouble ticket.

Examples of inaccurate notification are described as follows:

1.

The ECTA Gateway did not inform KPMG of an improper value transmitted
for the troubleType object.

Within the ECTA Gateway, the troubleType object of a trouble report allows a CLEC
to describe the trouble condition. The troubleType object is used by the ECTA
Gateway to specify the type of automatic testing that a circuit will undergo, as well as
to guide the BellSouth Maintenance Administrator in performing repairs. During the
course of functional testing, KPMG intentionally submitted an incorrect non-numeric
value for the troubleType object'. The ECTA Gateway created a trouble ticket and
sent back the normal successful trouble ticket response. The ECTA Gateway did not
indicate that any erroneous information had been included in this instance. KPMG
examined the trouble ticket created, and discovered that the ECTA Gateway had
assigned a value of NDT (No Dial Tone) to the troubleType object.

The ECTA Gateway did not inform KPMG of an improper value transmitted
for the closeOutVerification object.

The ECTA Gateway generates a request for a CLEC to verify that a reported trouble
has been corrected when either repairs to a WFA ticket have been completed, or when
automated testing on an LMOS ticket indicates that no trouble is present. The
closeOutVerification object allows a CLEC to respond to this request. Through this
response, the CLEC indicates either that they concur that the trouble has been
corrected and the report may be closed, or that the trouble has not been corrected and
the report should remain open. During the course of functional testing, KPMG
intentionally submitted an incorrect value for the closeOutVerification objectz. The

! Valid troubleType entries are numeric as defined in ANSI T1.227.
? The allowable values for this attribute are: 0 (NoAction), 1 (Verified), 2 (Denied), 3
(DeniedActivityDurationDisputed) or 4 (DeniedCloseQutNarrDisputed). KPMG submitted a value of 9.

KPMG LLP
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EXCEPTION 12
BellSouth Georgia OSS Testing Evaluation

response for this transaction did not indicate that testers had submitted an invalid
entry. KPMG examined the trouble ticket and found that the ECTA Gateway had
assigned a value of “2” (Denied) to the closeOutVerification object.

Impact

Failure of the ECTA Gateway to indicate to a CLEC that invalid values have been
entered into trouble tickets results in improper information appearing on trouble tickets.
Uncorrected errors on invalid trouble report entries could result in trouble tickets being
improperly handled.

Examples of how CLEC operations could be affected include:

= Workforce management disruptions and higher operating costs resulting from
allocation of CLEC personnel to re-submit trouble tickets.

* Reductions in customer satisfaction due to an inability to quickly and accurately
correct operational trouble.

KPMG LLP
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@ BELLSOUTH

January 19, 2000

EXCEPTION REPORT

An exception has been identified as a result of the ongoing Maintenance and Repair
ECTA Functional Test (M&R-2).

Exception:

The ECTA Gateway does not accurately notify CLECs when invalid information is
entered into a trouble ticket.

Examples of inaccurate notification are described as follows:

1. The ECTA Gateway did not inform KPMG of an improper value transmitted
for the troubleType object.

Within the ECTA Gateway, the troubleType object of a trouble report allows a CLEC
to describe the trouble condition. The troubleType object is used by the ECTA
Gateway to specify the type of automatic testing that a circuit will undergo, as well as
to guide the BellSouth Maintenance Administrator in performing repairs. During the
course of functional testing, KPMG intentionally submitted an incorrect non-numeric
value for the troubleType object'. The ECTA Gateway created a trouble ticket and
sent back the normal successful trouble ticket response. The ECTA Gateway did not
indicate that any erroneous information had been included in this instance. KPMG
examined the trouble ticket created, and discovered that the ECTA Gateway had
assigned a value of NDT (No Dial Tone) to the troubleType object.

2. The ECTA Gateway did not inform KPMG of an improper value transmitted
for the closeOutVerification object.

The ECTA Gateway generates a request for a CLEC to verify that a reported trouble
has been corrected when either repairs to a WFA ticket have been completed, or when
automated testing on an LMOS ticket indicates that no trouble is present. The
closeOutVerification object allows a CLEC to respond to this request. Through this
response, the CLEC indicates either that they concur that the trouble has been
corrected and the report may be closed, or that the trouble has not been corrected and
the report should remain open. During the course of functional testing, KPMG

! valid troubleType entries are numeric as defined in ANSI T1.227.



intentionally submitted an incorrect value for the closeOutVerification object’. The
response for this transaction did not indicate that testers had submitted an invalid
entry. KPMG examined the trouble ticket and found that the ECTA Gateway had
assigned a value of “2” (Denied) to the closeOutVerification object.

entered into trouble tickets results in improper information appearing on trouble tickets.
Uncorrected errors on invalid trouble report entries could result in trouble tickets being
improperly handled.

Examples of how CLEC operations could be affected include:

» Workforce management disruptions and higher operating costs resulting from
allocation of CLEC personnel to re-submit trouble tickets.

= Reductions in customer satisfaction due to an inability to quickly and accurately
correct operational trouble.

Response:

(1) The ECTA gateway assumes that the manager submits valid troubleType objects and
it does not perform validation edits. In a traditional Manager/Agent gateway
relationship, both parties adhere to the ANSI T1.227 standards, therefore, value
validation is not required. During testing, the BellSouth gateway was accessed from
a non-Manager interface which did not have the same safeguards in place.

2 The allowable values for this attribute are: 0 (NoAction), 1 (Verified), 2 (Denied), 3

|
Impact
Failure of the ECTA Gateway to indicate to a CLEC that invalid values have been
(DeniedActivityDurationDisputed) or 4 (DeniedCloseOutNarrDisputed). KPMG submitted a value of 9.



EXCEPTION 13
BellSouth Georgia OSS Testing Evaluation

Date: January 10, 2000

EXCEPTION REPORT
An exception has been identified as a result of the M & R-1: TAFI Functional Test.
Exception:

Numerous undocumented messages intended for BellSouth are generated by TAFI
during trouble report creation and processing.

During functional testing, KPMG encountered spurious, BellSouth-specific messages
generated by the TAFI application. None of the messages received was related to the data
entered. Examples of the messages include:

1. A CPNI warning message stating, "CPNI data unavailable do not use this
customer as a sales opportunity."

2. A message stating, "System may contain fragmented CPNI data, to be used only
consistent with your CPNI training. Not to be used for sales and marketing
purposes."

3. A message instructing the TAFI user to, "Take trouble in GA WFA/C!".

4. A message instructing the TAFI user to get their customer's email address and
provide BellSouth's small business web site address.

5. A message stating, "Pending Backtalk."

Impact

Ways in which CLECs are impacted by these undocumented, BellSouth-specific
messages include:

e Messages such as 1, 2 and 3 above will create confusion for a CLEC. CLEC
TAFI Users will be unsure as to the proper course of action. A CLEC will likely
attempt to ascertain the source for and cause of these messages. Such action will
result in slower response intervals, decreased customer satisfaction, and possible
changes in workforce management.

e Messages such as 4 and 5 instruct CLECs to take an action or await action which
involve a customer becoming aware of BellSouth’s involvement in the CLEC

' GA WFA/C refers to the Georgia WFA Center which controls a BellSouth backend system intended to
handle designed circuits. This message was received for a trouble ticket relating to POTS lines.
2 Backtalk refers to a BellSouth service which calls customers with a recorded message to update the status
of a trouble ticket. During playback, the recorded message makes explicit reference to BellSouth.
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EXCEPTION 13
BellSouth Georgia OSS Testing Evaluation

maintenance and repair process. For example, message 4 instructs the TAFI user
to direct the customer to BellSouth's small business web site address. Message 5
involves an automated BellSouth system which calls the customer when the
trouble has been corrected. Following either of these actions will result in a
CLEC inadvertently directing or exposing their customers to contact with their
competitor. This could ultimately result in customer confusion and decreased
customer satisfaction with the CLEC.

KPMG LLP
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® BELLSOUTH

January 19, 2000

EXCEPTION REPORT

An exception has been identified as a result of the M & R-1: TAFI Functional Test.
Exception:

Numerous undocumented messages intended for BellSouth are generated by TAFI during trouble
report creation and processing.

During functional testing, KPMG encountered spurious, BellSouth-specific messages
generated by the TAFI application. None of the messages received was related to the data
entered. Examples of the messages include:

1. A CPNI warning message stating, "CPNI data unavailable do not use this
customer as a sales opportunity."

2. A message stating, "System may contain fragmented CPNI data, to be used only
consistent with your CPNI training. Not to be used for sales and marketing
purposes."

3. A message instructing the TAFI user to, "Take trouble in GA WFA/C'".

4. A message instructing the TAFI user to get their customer's email address and
provide BellSouth's small business web site address.

5. A message stating, "Pending Backtalk.>"

Impact

Ways in which CLECs are impacted by these undocumented, BellSouth-specific
messages include:

e Messages such as 1, 2 and 3 above will create confusion for a CLEC. CLEC
TAFI Users will be unsure as to the proper course of action. A CLEC will likely
attempt to ascertain the source for and cause of these messages. Such action will
result in slower response intervals, decreased customer satisfaction, and possible
changes in workforce management.

e Messages such as 4 and 5 instruct CLECs to take an action or await action which
involve a customer becoming aware of BellSouth’s involvement in the CLEC

' GA WFA/C refers to the Georgia WFA Center which controls a BeliSouth backend system intended to
handle designed circuits. This message was received for a trouble ticket relating to POTS lines.

2 Backtalk refers to a BellSouth service which calls customers with a recorded message to update the status
of a trouble ticket. During playback, the recorded message makes explicit reference to BellSouth.



maintenance and repair process. For example, message 4 instructs the TAFI user
to direct the customer to BellSouth's small business web site address. Message 5
involves an automated BellSouth system which calls the customer when the
trouble has been corrected. Following either of these actions will result in a
CLEC inadvertently directing or exposing their customers to contact with their
competitor. This could ultimately result in customer confusion and decreased
customer satisfaction with the CLEC.

BST Response

The proper handling of CPNI data is a FCC requirement. Since BST cannot control
how the CLEC’s user uses this data, TAFI provides a warning message every time the
user accesses a customer’s record.

The other BellSouth specific messages indicated above will be removed with the next
schedule release, 3/31/00. The ‘Pending BackTalk’ message should never be
displayed since CLEC reports are not routed to the BackTalk system. Investigation is
in progress and corrective action will be taken when the root cause has been
pinpointed.



EXCEPTION 14
BellSouth Georgia OSS Testing Evaluation

Date: January 10, 2000

EXCEPTION REPORT

An exception has been identified as a result of the M & R-1: TAFI Functional Test.
Exception:

The BellSouth TAFI applications does not allow CLECs to process trouble reports
for ISDN lines as described in the CLEC TAFI End User Training and User Guide.

During functional testing, KPMG was unable to execute four of the fifteen planned
scenarios designed for processing trouble on ISDN lines. The CLEC TAFI End User
Training and User Guide states that "trouble reports for TN based...services such as
integrated services digital network (ISDN) voice...can be entered through the TAFI
application.” During CLEC TAFI training, BellSouth explained that entry of ISDN-
related trouble must be done in override capacity rather than through the typical flow'.
However, when testers attempted to enter TNs for ISDN lines, the TAFI system rejected
the TNs before override capacity could be initiated.

Impact

The inability of a CLEC to enter a trouble ticket for an ISDN line into TAFI will result in
the need for a CLEC to call the appropriate BellSouth service center in order to report the
trouble. This decreased functionality will result in slower response intervals, decreased
customer satisfaction, and the need for changes in workforce management.

! During typical flow, when the TN is entered, TAFI guides the user through a series of questions designed
to identify the trouble involved. In override capacity, the user presses the F12 key and writes a brief
description of the trouble.
KPMG LLP
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@ BELLSOUTH

January 19, 2000

EXCEPTION REPORT

An exception has been identified as a result of the M & R-1: TAFI Functional Test.
Exception:

The BellSouth TAFI applications does not allow CLECs to process trouble reports for ISDN lines as
described in the CLEC TAFI End User Training and User Guide.

During functional testing, KPMG was unable to execute four of the fifteen planned
scenarios designed for processing trouble on ISDN lines. The CLEC TAFI End User
Training and User Guide states that "trouble reports for TN based...services such as
integrated services digital network (ISDN) voice...can be entered through the TAFI
application.” During CLEC TAFI training, BellSouth explained that entry of ISDN-
related trouble must be done in override capacity rather than through the typical flow'.
However, when testers attempted to enter TNs for ISDN lines, the TAFI system rejected
the TNs before override capacity could be initiated.

Impact

The inability of a CLEC to enter a trouble ticket for an ISDN line into TAFI will result in
the need for a CLEC to call the appropriate BellSouth service center in order to report the
trouble. This decreased functionality will result in slower response intervals, decreased
customer satisfaction, and the need for changes in workforce management.

BST Response

The CLEC TAFI End-User Training and User Guide will be updated 2/1/00 to reflect the
current operation of the system.

! During typical flow, when the TN is entered, TAFI guides the user through a series of questions designed
to identify the trouble involved. In override capacity, the user presses the F12 key and writes a brief
description of the trouble.
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ey 4, 20 RECEIVED

FEB 1 4 2000
Ms. Helen O'Leary )
Executive Secretary EXECUTIVE SECRETARY
Georgia Public Service Commission G.PS.C.

47 Trinity Avenue SW, Room 520
Atlanta, GA 30334

RE: Investigation into Development of Electronic Interfaces for BellSouth’s
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:
Enclosed please find an original and twenty-six (26) copies, as well as an electronic
copy, of KPMG Consulting LLC’s Amended Exception 9 with BellSouth’s amended

response for filing in the above referenced matter.

I would appreciate your filing same and returning a copy stamped “filed” in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,

&/Lﬂc '
~David Frey

Manager

Enclosures

cc: Parties o Record
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M EXCEPTION 9 (Amended)
BellSouth Georgia OSS Testing Evaluation

RECEIVE

2000
Date: January 20, 2000 EXECUTNE SECRET ARY
EXCEPTION REPORT G.PS.C.

An exception has been identified as a result of the EDI and TAG Order Functional Tests

(O&P-1 and O&P-2).

Exception:

BellSouth failed to deliver electronic Firm Order Confirmations (FOCs) and
Completion Notices (CNs) in response to electronic service order requests.

When a CLEC submits an error-free service request via an electronic interface, BellSouth
commits to deliver an electronic FOC response. An FOC response notifies the CLEC
that BellSouth has generated an internal service order within its Service Order
Communication System (SOCS) and provides the CLEC with a due date on which
service will be provided. The CLEC can use this information to confirm that a valid
service request has been received and to notify their end-user customer of the service
establishment date. Once BellSouth has completed the service order, an electronic

Completion Notification (CN) is delivered.

In several instances, KPMG did not receive an electronically-delivered FOC or CN' for
service orders that BellSouth has generated and completed. The following table provides
specific data on these instances. The 5" column (BLS FOC Date) lists the date and time

the service order entered SOCS.

'CC | DatefTime, BLS Service Commenty
: | LSR¢ Order Entry T
627A214PEJ100001 | 9991 12/8/99 12/8/99 | 12/08/99 FOC delivered manually
12:32pm 12:40pm | 1:50pm (via FAX) on 12/27/99.
No electronic FOC or CN
received as of 1/20/00.
443A224PEMO000002 | 9991 12/13/99 12/13/99 | 12/17/99 FOC delivered manually
4:51pm 4:55pm | 8:00am (via FAX) on 12/27/99.
No electronic FOC or CN
received as of 1/20/00.
454A126PTF100003 | 9991 12/22/99 12/22/99 | 12/22/99 No FOC or CN received
1:26pm 1:26pm | 3:02pm as of 1/20/00.
204A211PTN100003 | 9994 12/29/99 12/29/99 | 1/3/00 FOC was received 1/3/00
1:15pm 1:15pm | 10:39am 12:47pm on version 00.
Supplemental LSR

! CNs are only expected on orders for which FOCs are received.

KPMG LLP
02/11/00
Page 1 of 2
~TRE183C.DOC




M EXCEPTION 9 (Amended)
BellSouth Georgia OSS Testing Evaluation

(version 01) was
submitted and
acknowledged on
1/10/00. No FOC or CN
has been delivered as of

1/20/00.
440A124PEM100003 | 9991 1/12/00 1/12/00 | 1/12/00 No FOC or CN received
9:02am 10:0lam | 12:52pm as of 1/20/00.
454A126PEF000004 | 9991 1/12/00 1/12/00 | 1/18/00 KPMG received 2
2:02pm 2:17pm | 5:20pm Clarifications (CLRs) on

1/12 and 1/18. No FOC
or CN received as of
1/20/00.

Notes:

1. PON = Purchase Order Number
2. CC=Company Code

3. LSR = Local Service Request
4,

FA = Functional Acknowledgement, an electronic notification to CLECs that BellSouth has received
the LSR file.

Impact

The absence of electronic delivery of FOC or CN responses to valid service requests
submitted via an electronic interface will impact CLECs in the following ways:

¢ Decrease in customer satisfaction. Without an electronic FOC response, a CLEC
cannot confirm, in a timely manner, that BellSouth has received a valid service
request and that an internal BellSouth service order has been generated. A CLEC is
unable to confirm a requested service delivery date and cannot communicate the date
of expected service installation to its end user customer. The inability for a CLEC to
commit to an expected service date will negatively affect a customer’s perception of
the CLEC’s service capabilities.

o Increase in operating costs. If no electronic FOC or CN is received, CLEC
personnel will be forced to pursue the status of these service orders. This will require
additional time, effort and cost by the CLEC.

KPMG LLP
02/11/00
Page 2 of 2
~TRE183C.DOC



@ BELLSOUTH

February 10, 2000

EXCEPTION REPORT

An exception has been identified as a result of the EDI and TAG Order Functional Tests
(O&P-1 and O&P-2).

Exception:

BellSouth failed to deliver electronic Firm Order Confirmations (FOCs) and
Completion Notices (CNs) in response to electronic service order requests.

When a CLEC submits an error-free service request via an electronic interface, BellSouth
commits to deliver an electronic FOC response. An FOC response notifies the CLEC
that BellSouth has generated an internal service order within its Service Order
Communication System (SOCS) and provides the CLEC with a due date on which
service will be provided. The CLEC can use this information to confirm that a valid
service request has been received and to notify their end-user customer of the service
establishment date. Once BellSouth has completed the service order, an electronic
Completion Notification (CN) is delivered.

In several instances, KPMG did not receive an electronically-delivered FOC or CN! for
service orders that BellSouth has generated and completed. The following table provides
specific data on these instances. The 5" column (BLS FOC Date) lists the date and time
the service order entered SOCS.

SR IRILESL : Gl : % : 2 sl
12/8/99 12/8/99 | 12/08/99 FOC delivered manually
12:32pm 12:40pm | 1:50pm (via FAX) on 12/27/99.
No electronic FOC or CN
received as of 1/20/00.
443A224PEMO000002 | 9991 12/13/99 12/13/99 | 12/17/99 FOC delivered manually
4:51pm 4:55pm | 8:00am (via FAX) on 12/27/99.
No electronic FOC or CN
received as of 1/20/00.
454A126PTF100003 | 9991 12/22/99 12/22/99 | 12/22/99 No FOC or CN received
1:26pm 1:26pm | 3:02pm as of 1/20/00.
204A211PTN100003 | 9994 12/29/99 12/29/99 | 1/3/00 FOC was received 1/3/00
1:15pm 1:15pm | 10:39am 12:47pm on version 00.

! CNss are only expected on orders for which FOCs are received.



Supplemental LSR
(version 01) was
submitted and
acknowledged on
1/10/00. No FOC or CN
has been delivered as of

1/20/00.
440A124PEM100003 | 9991 1/12/00 1/12/00 | 1/12/00 No FOC or CN received
. 9:02am 10:0lam | 12:52pm as of 1/20/00.
454A126PEF000004 | 9991 1/12/00 1/12/00 | 1/18/00 KPMG received 2

2:02pm 2:17pm | 5:20pm Clarifications (CLRs) on

1/12 and 1/18. No FOC
or CN received as of
1/20/00.

Notes:

1

PON = Purchase Order Number

2. CC=Company Code

3. LSR = Local Service Request

4. FA = Functional Acknowledgement, an electronic notification to CLECs that BellSouth has received
the LSR file.

Impact

The absence of electronic delivery of FOC or CN responses to valid service requests
submitted via an electronic interface will impact CLECs in the following ways:

Decrease in customer satisfaction. Without an electronic FOC response, a CLEC
cannot confirm, in a timely manner, that BellSouth has received a valid service
request and that an internal BellSouth service order has been generated. A CLEC is
unable to confirm a requested service delivery date and cannot communicate the date
of expected service installation to its end user customer. The inability for a CLEC to
commit to an expected service date will negatively affect a customer’s perception of
the CLEC’s service capabilities.

Increase in-eperating costs. If no electronic FOC or CN is received, CLEC
personnel will be forced to pursue the status of these service orders. This will require
additional time, effort and cost by the CLEC.

BellSouth Response

The Service Representatives did not follow current methods and procedures when issuing
the service orders which require the following criteria on an error free service order for a
Firm Order Confirmation and Completion Notice to be sent electronically:



AECN (UNE)

Sales Code begins with “YAXQ”
PON

MAN (UNE)

RESH (RESALE)

RMKR

The service orders submitted by the Service Representatives for the above PONS failed
to meet all the criteria for an FOC or CN to be returned mechanically. However, if the
orders had been processed correctly, electronic FOCs and CNs would have been sent.
Service Representatives in the LCSC have been retrained on how to properly handle
UNE requests that fall out for manual processing to comply with our policy to provide
FOCs and CNs within specified timeframes.

One of the 6 PONS, 204A211PTN100003, should have been clarified for missing data.
A software change is being implemented 2/14/00 which will reject LSRs if Reqtyp = M,
Acttyp =V and LA is missing.



CERTIFICATE OF SERVICE

Docket No. 8354-U

This is to certify that I have this day served a copy of the within and foregoing,

Jim Hurt, Director
Consumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131

Suzanne W. Ockleberry
AT&T

1200) Peachtree Street, NE
Suite 8100

Atlanta, GA 30309

Charles V. Gerkin, Jr.

Smith, Gambrell & Russell, LLP
Promenade II, Suite 3100

1230 Peachtree Street, N.E.
Atlanta, GA 30309-3592

Jeremy D. Marcus, Esq.
Blumenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.

1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036

John P. Silk

Georgia Telephone Association
1900 Century Boulevard, Suite 8
Atlanta, GA 30345

upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent Heyman, General Counsel
MGC Communications
3301 N. Buffalo Drive
Las Vegas, NV 89129

John M. Stuckey, Jr.

Terrt M. Lyndall

Webb, Stuckey & Lindsey
Harris Tower, Peachtree Center
7 Lenox Pointe, N.E.

Atlanta, GA 30324

Frank B. Strickland

Wilson, Strickland & Benson
One Midtown Plaza, Suite 1100
1360 Peachtree Street, NE
Atlanta, GA 30309

Scott A. Sapperstein

Sr. Policy Counsel

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619

Thomas K. Bond
Georgia Public Service Commission
47 Trinity Avenue, S.W.
Atlanta, GA 30334
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Richard M. Rindler

Swidler & Berlin

3000 K Street, NW, Suite 300
Washington, DC 20007

Robert A. Ganton
Regulatory Law Office
Dept. Army

Suite 700

901 N. Stuart Street
Arlirgton, VA 22203-1837

Peter C. Canfield

Dow Lohnes & Albertson

One Ravinia Drive, Suite 1600
Atlanta, GA 30346

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440

Peyton S. Hawes Jr.

127 Peachtree Street, NE
Suite 1100

Atlanta, GA 30303-1810

Mark Brown

Director of Legal and Government Affairs

MediaOne, Inc.
2925 Courtyards Drive
Norcross, GA 30071

Jeffrey Blumenfeld

Elise P. W. Kiely

Blumenfeld & Cohen

1625 Massachusetts Ave, N.W.
Suite 300

Washington, DC 20036

James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber

One Market

Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
Morris, Manning & Martin
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta, GA 30326-1044

Daniel Walsh

Assistant Attorney General
Office of the Attorney General
40 Capitol Square

Atlanta, GA 30334-1300

Cecil L. Davis Jr.
NEXTLINK Georgia, Inc.
4000 Highlands Parkway
Smyrna, GA 30082

John McLaughlin

KMC Telecom Inc.

Suite 170

3025 Breckinridge Boulevard
Duluth, GA 30096



James A. Schendt William R. Atkinson

Regulatory Affairs Manager Sprint Communications Co. L.P.
Interpath Communications, Inc. 3100 Cumberland Circle

P. O. Box 13961 Mailstop GAATLNO0802
Durham, NC 27709-3961 Atlanta, GA 30339

Fred McCallum, Jr.

125 Perimeter Center West
Roora 376

Atlanta, GA 30346

" _ This 14" day of February 2000.

P

DAVl ?reyv? (/
KPMG
303 Peachtrze Street, N.E.
Suite 2000

Atlanta, Georgia 30308
(404) 222-3000



303 Peachtree Street, N.E. Telephone 404 222 3000

Suite 2000 Fax 404 222 3050
Atlanta, GA 30308

a1, 20 RECGEIVED

FEB 14 2000
Ms. Helen O'Leary EXECUTIVE SECRETARY

Executive Secretary GPSC
Georgia Public Service Commission e
47 Trinity Avenue SW, Room 520

Atlanta, GA 30334

RE: Investigation into Development of Electronic Interfaces for BellSouth’s
Operational Support Systems; Docket No. 8354-U

Dear Ms. O'Leary:
Enclosed please find an original and twenty-six (26) copies, as well as an electronic

copy, of BellSouth’s amended response to Exception 12 for filing in the above
referenced matter.

I would appreciate your filing same and returning a copy stamped “filed” in the enclosed
stamped, self-addressed envelope.

Thank you for your assistance in this regard.

Very truly yours,

\
/\ - .,i L—FLJ
CALLW
David Frey @/

Manager

Enclosures

cc: Parties of Record

..l. KPMG LLP KPMG LLP 3 US v ted nathety 0art esr oos
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@ BELLSOUTH RECEIVED

FER 1 4 2000
February 9, 2000 EXECUTIVE SECRETARY
EXCEPTION REPORT G.PS.C.

An exception has been identified as a result of the ongoing Maintenance and Repair
ECTA Functional Test (M&R-2).

Exception:

The ECTA Gateway does not accurately notify CLECs when invalid information is
entered into a trouble ticket.

Examples of inaccurate notification are described as follows:

1. The ECTA Gateway did not inform KPMG of an improper value transmitted
for the troubleType object.

Within the ECTA Gateway, the troubleType object of a trouble report allows a CLEC
to describe the trouble condition. The troubleType object is used by the ECTA
Gateway to specify the type of automatic testing that a circuit will undergo, as well as
to guide the BellSouth Maintenance Administrator in performing repairs. During the
course of functional testing, KPMG intentionally submitted an incorrect non-numeric
value for the troubleType object!. The ECTA Gateway created a trouble ticket and
sent back the normal successful trouble ticket response. The ECTA Gateway did not
indicate that any erroneous information had been included in this instance. KPMG
examined the trouble ticket created, and discovered that the ECTA Gateway had
assigned a value of NDT (No Dial Tone) to the troubleType object.

2. The ECTA Gateway did not inform KPMG of an improper value transmitted
for the closeQutVerification object.

The ECTA Gateway generates a request for a CLEC to verify that a reported trouble
has been corrected when either repairs to a WFA ticket have been completed, or when
automated testing on an LMOS ticket indicates that no trouble is present. The
closeOutVerification object allows a CLEC to respond to this request. Through this
response, the CLEC indicates either that they concur that the trouble has been
corrected and the report may be closed, or that the trouble has not been corrected and
the report should remain open. During the course of functional testing, KPMG

! Valid troubleType entries are numeric as defined in ANSI T1.227.



intentionally submitted an incorrect value for the closeOutVerification objectz. The
response for this transaction did not indicate that testers had submitted an invalid
entry. KPMG examined the trouble ticket and found that the ECTA Gateway had
assigned a value of “2” (Denied) to the closeOutVerification object.

Impact

Failure of the ECTA Gateway to indicate to a CLEC that invalid values have been
entered into trouble tickets results in improper information appearing on trouble tickets.
Uncorrected errors on invalid trouble report entries could result in trouble tickets being
improperly handled.

Examples of how CLEC operations could be affected include:

* Workforce management disruptions and higher operating costs resulting from
allocation of CLEC personnel to re-submit trouble tickets.

» Reductions in customer satisfaction due to an inability to quickly and accurately
correct operational trouble.

BellSouth Response:

The ECTA gateway assumes that the manager submits valid troubleType and
closeOutVerification objects and it does not perform validation edits. In a traditional
Manager/Agent gateway relationship, both parties adhere to the ANSI T1.227 standards
and therefore value validation is not required. During testing, the BellSouth gateway was
accessed from a “non-Manager” interface that did not have the same safeguards in place.
[Note: The errors observed in this exception report have never been observed in the
production (Manager/Agent) environment.

To improve the accuracy of communications between the Manager and Agent, the
BellSouth ECTA interface will validate the troubleType and closeOutValidation objects.
If the Manager sends an inappropriate value, ECTA will return an error message as
opposed to processing the request with default values. We are evaluating the possibility
of including these validation routines in the next ECTA production release scheduled for
April 14. In the event we are unable to make this release, these validation routines will
be deployed by 6/30/00.

2 The allowable values for this attribute are: 0 (NoAction), 1 (Verified), 2 (Denied), 3
(DeniedActivityDurationDisputed) or 4 (DeniedCloseOutNarrDisputed). KPMG submitted a value of 9.



CERTIFICATE OF SERVICE

Docket No. 8354-U

This is to certify that [ have this day served a copy of the within and foregoing,
upon known parties of record, by depositing same in the United States Mail with
adequate postage affixed thereto, properly addressed as follows:

Jim Hurt, Director

Consumers’ Utility Counsel

2 Martin Luther King Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Charles A. Hudak, Esq.

Gerry, Friend & Sapronov, LLP
Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2131
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Jeremy D. Marcus, Esq.
Blumenfeld & Cohen

Co-Counsel for Rhythm, aka ACI Corp.
1625 Massachusetts Avenue, N.W.

Suite 300
Washington, DC 20036
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Newton M. Galloway

Newton Galloway & Associates
Suite 400 First Union Bank Tower
100 South Hill Street

Griffin, GA 30229

Kent Heyman, General Counsel
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One Ravinia Drive, Suite 1600
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Atlanta, GA 30303-1810
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Director of Legal and Government Affairs
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2925 Courtyards Drive
Norcross, GA 30071

Jeffrey Blumenfeld

Elise P. W. Kiely

Blumenfeld & Cohen

1625 Massachusetts Ave, N.W.
Suite 300

Washington, DC 20036

James G. Harralson
BellSouth Long Distance
32 Perimeter Center East
Atlanta, GA 30346

Charles F. Palmer
Troutman Sanders LLP
5200 NationsBank Plaza
600 Peachtree Street, NE
Atlanta, GA 30308-2216

Judith A. Holiber

One Market

Spear Street Tower, 32nd Floor
San Francisco, CA 94105

Laureen McGurk Seeger
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3343 Peachtree Road, NE
Atlanta, GA 30326-1044
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Assistant Attorney General
Office of the Attorney General
40 Capitol Square

Atlanta, GA 30334-1300
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NEXTLINK Georgia, Inc.
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Regulatory Affairs Manager Sprint Communications Co. L.P.
Interpath Communications, Inc. 3100 Cumberland Circle
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Durham, NC 27709-3961 Atlanta, GA 30339

Fred McCallum, Jr.

125 Perimeter Center West
Room 376

Atlanta, GA 30346

This 14" day of February 2000.

) VL\L)/)
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Dfavid Frey q
KPMG
303 Peachtree Street, N.E.
Suite 2000

Atlanta, Georgia 30308
(404) 222-3000
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Law & Government Affairs Suite 8100
1200 Peachtree Street, N.E.
Atlanta, GA 30309-3579

February 15, 2000

BY HAND DELIVERY

GINERAL Conmss
Helen O’Leary C=CRraia S
Executive Secretary
Georgia Public Service Commission
47 Trinity Avenue, Room 520
Atlanta, GA 30334-5701

Re: Investigation into Development of Electronic Interfaces for
BellSouth’s Operational Support Systems; Docket No. 8354-U

Dear Ms. O’Leary:

Enclosed please find an original and fifteen (15) copies of “AT&T’s Comments
on Georgia Third Party Test Developments™ in the above-referenced docket. I have also
enclosed a diskette containing the document on Word 6.0. After filing the originals,
please return two additional copies stamped “filed”.

Thank you for your assistance in this matter.

Very truly yours,

gﬁ :/dobw\-

Suzanne W. Ockleberry

Enclosures
cc: Parties of Record

(o)
%8 Recycled Paper



BEFORE THE
GEORGIA PUBLIC SERVICE COMMISSION

In re: Investigation into Development
Of Electronic Interfaces for BellSouth’s
Operational Support Systems

Docket No.: 8354-U

AT&T’S COMMENTS ON GEORGIA THIRD PARTY TEST DEVELOPMENTS
L

Comes Now AT&T Communications of the Southern States, Inc. (AT&T), and files its

Comments on the revised Master Test Plan, Version 4.0 (“MTP”) (and its revision);

KPMG’s Fifth and Sixth Interim Status Reports; KPMG’s Third, Fourth, Fifth, Sixth,

Seventh, Eighth, and Ninth Exception Reports, and BellSouth’s Responses to the

Exception Reports, and KPMG’s Flow-Through Evaluation, Version 2.1; and shows this

Commission as follows:

On December 16, 1999, KPMG filed a revised Master Test Plan, Version 4.0 with the
Commission (Comments in Section ITI). On January 27, 2000, KPMG filed an unmarked
revision of the Maintenance and Repair Section (Comments in Section II). On December
17, 1999, KPMG filed the fifth Interim Status Report (Comments in Section IIT). On
January 28, 2000, KPMG filed the sixth Interim Status Report (Comments in Section III).

On January 7, 2000, the Commission posted KPMG’s revised Flow-Through Evaluation,

version 2.1, dated January 3, 2000 (Comments in Section XI).

On January 4, 2000, the Commission posted to its Web Site KPMG’s third Exception
Report (dealing with PMAP) and BellSouth’s Response dated December 15, 1999, and

December 22, 1999 respectively (Comments in Section IV).



On January 10, 2000, the Commission posted to its Web Site KPMG’s fourth Exception
Report (dealing with Order Functional Tests) and BellSouth’s Response dated December
15, 1999, and December 21, 1999 respectively (Comments in Section V).

On January 13, 2000, the Commission posted to its Web Site KPMG’s fifth Exception
Report (dealing with TAG and EDI ordering documentation) and BellSouth’s Response
dated December 29, 1999, and January 7, 2000, respectively (Comments in Section VI).

On January 13, 2000, the Commission posted to its Web Site KPMG’s sixth Exception
Report (dealing with TAFI documentation) and BellSouth’s Response dated December
29, 1999, and January 7, 2000, respectively (Comments in Section VII).

On February 2, , 2000, the Commission posted to its Web Site KPMG’s seventh
Exception Report (dealing with ECTA Functionality) and BellSouth’s Response dated
January 5, 2000, and January 19, 2000, respectively (Comments in Section VIII).

On February 2, 2000, the Commission posted to its Web Site KPMG’s eighth Exception
Report (dealing with FOCs and facility status) and BellSouth’s Response dated January
12, 2000, and January 18, 2000, respectively (Comments in Section IX).

On February 8, 2000, the Commission posted to its Web Site KPMG’s ninth Exception
Report (dealing with missing FOCs and CNs) and BellSouth’s Response dated January
20, 2000, and January 28, 2000, respectively (Comments in Section X)



IL

Comments on Revised Master Test Plan, Version 4.0 (including KPMG’s
Unmarked Revision of January 27, 2000)

KPMG'’s cover letter forwarding this revision to the Commission states that it “provides
the Commission and other interested parties with “additional detail” and “does not
constitute a change in direction with respect to the testing, nor is it in conflict with the
July 2, 1999 Order.” Upon reviewing the document, however, AT&T is concerned that
indeed some changes conflict with the Commission's intent and should therefore be
reviewed and approved by the Commission prior to their implementation. These changes
include the scope of the billing tests, revisions to the maintenance and repair section and

revisions to classification of test results.

I1 (A). Reduction in Scope of Billing Tests

One of KPMG’s proposed revisions eliminates the requirement that tests associated with
billing occur over two billing cycles. (MTP pages II-4, VI-5, VI-6). Another revision
changes the billing test so that scenarios “similar to those” that would result from the
provisioning of orders placed in the EDI and TAG ordering and provisioning tests are
selected from the test bed rather than testing using the actual facilities and services

provided by BellSouth as a result of the test orders. (MTP pages VI-5, VI-6).

These two changes significantly weaken the billing test’s credibility and validity. They
eliminate blindness, eliminate end-to-end testing, make it impossible to determine
whether the process results are sustainable, and make it impossible to test any corrective
measures that BellSouth might implement as a result of test failures. The impact of these

two changes is that the test can no longer determine: 1) if BellSouth's billing accurately



reflects what CLEC's order, 2) if BellSouth's billing system accurately bills for items
ordered or changed during one billing cycle but not billed until the next cycle, 3) if
BellSouth dual bills its former customers when they migrate to a CLEC, and 4) if
prorated billing for a partial billing cycle is accurate. By changing the billing test, CLECs
and this Commission cannot be assured that CLECs and customers will receive accurate
bills. This Commission can be assured it will be inundated with consumer complaints if
a customer receives an astronomical bill for services he/she did not receive. Test plans in
other states test billing over periods up to three cycles to ensure that the results prevent

scenarios such as indicated above.

Further scenarios built within the billing test bed were created with BellSouth’s
assistance using the EDI-PC interface. Significantly the test includes no evaluation of
either the EDI-PC interface or the process by which the billing test bed entries were
created, even though it was necessary to obtain BellSouth’s assistance when KPMG/HP
was unable to pass orders to BellSouth using the interface (see MTP page III-4, and
KPMG September Exception Report Ref # 1-6 and I-8). Billing tests that use these test
bed accounts and facilities will not reflect the billing and usage CLECs would receive
with orders placed over EDI or TAG and actually provisioned by BellSouth in the
normal course of business. Thus, the results do not provide the Commission with
accurate data to assess what will occur with customer billing once there is normal to high

volumes of activity in the telecommunications market.

II (B). Maintenance and Repair Revisions Deny the Commission Objective

Information

In the Maintenance and Repair test, the revisions associated with the Exchange Carrier

Trouble Analysis (ECTA) interface will not measure whether CLECs are provided



integrated machine-to-machine capabilities that BellSouth enjoys in its maintenance and
repair processes. This change could lead to CLEC customers experiencing significant
problems receiving timely repairs when their telephone is out of service. A failure to
obtain timely telecommunication repairs leads to numerous consumer complaints to the
Commission and/or the customer switching back to the ILEC. Neither is desirable and

would not accelerate competition in the marketplace.

The revision eliminates testing of ECTA’s ability to access Mechanized Loop Testing
capabilities. (MTP page VII-5). (The unmarked revision submitted on January 27, 2000
appears to restore this test in Figure VII-III, but in so doing raises the question of
KPMG’s level of knowledge regarding the ECTA interface and its capabilities. This
particular capability had been promised to AT&T in 1998 and to MCI in 1999, and
therefore was properly within the scope of the test as initially written. Further, the
implementation of this enhancement to ECTA by BellSouth should have been addressed

in the Change Management process that is also being tested by KPMG.)

This revision also dilutes the focus of investigation into the ECTA interface in a number
of ways. For example, documentation will not be examined for “availability” but rather
“ease of use”, not “completeness” but “conformance to ANSI standards”, and KPMG will
no longer identify an “exception” but instead will identify “issues with” documentation,
and will no longer “assess” but only “comment on” findings. (MTP page VII-20). A
number of test activities were eliminated in this revision including review of CLEC
ECTA End User Training and User Guide, review of CLEC Training Guide M&R
Sections, review of the ECTA help desk, and review of ECTA Carrier Notifications.

(MTP page VII-21).



Each of these revisions deprives this Commission of objective information on the
capabilities of the ECTA interface and the associated impact upon a CLEC’s ability to
compete. This is information the Commission has sought to assist it in resolving
disputes, which have been before it for over three years, concerning these capabilities.
Eliminating objective investigation clearly violates the Commission’s intent in

establishing the Third Party Testing.

II (C). Results Classification

Revision MTP. 4 also changes the way results of the test will be classified in the final
report. Previously KPMG proposed four classifications: Satisfied; Satisfied With
Qualifications; Not Satisfied; Satisfied, Exception Resolved. This revision now includes
only Satisfied and Not Satisfied. (Appendix D1-6). The four level classification which
has been used in a number of jurisdictions, was proposed for Georgia in Version 2 of the
MTP by HP, and then clarified in Version 3 by KPMG. The classifications should not

have been eliminated without explanation.

II (D). Clarification Needed.

Another change that reflects an improvement in the scope of testing simultaneously
creates a need for clarification. In both the pre-ordering and ordering and provisioning
test sections (IV and V) the Capacity Management tests have been expanded to include
“other shared systems” (MTP page IV-1) and “LEO, LESOG, LNP, SOCS” (MTP page
V-1) with in the scope of the review. Including these “back office” and “middle ware”
systems in the review of Capacity Management is a welcome improvement in test scope.
However, clarification is needed to understand how KPMG includes the functionality of

these systems in the other tests of these sections. Prior to this explicit expansion of



Capacity Management, the test plan created an assumption that the functionality these
systems provided was being tested implicitly as a component of the full EDI or TAG
interface existed. A functionality failure, say for example in the LNP Gateway would be
captured, identified, and reported in the EDI and TAG test. KPMG now needs to assert

positively that such functionality failures are being captured, identified, and reported.

II1.
Comments on KPMG Interim Status Reports Dated December 17, 1999, and
January 28, 2000.

In its fifth and sixth interim reports KPMG provides some information on the status of
activities associated with the third party test effort. However, CLEC’s would be better
able to comment constructively upon the issues if KPMG provided additional detail.
CLECs need to know each and every issue and/or problem KPMG encounters, no matter
how minuet, because it is the CLECs, not KPMG, who must ultimately rely upon

BellSouth’s OSS to serve customers.
II1.(A). Testing is not End-to-End.

KPMGQG states that Maintenance and Repair end-to-end testing began on December 6 and
is expected to be completed by December 23, 1999 a date subsequently extended until
February 7, 2000. A number of other M&R tests are also reported as being near
completion, and yet the ordering and provisioning test bed has yet to be completed. The
completion of Maintenance and Repair functional testing prior to the completion of
provisioning tests demonstrates a deficiency of this test plan AT&T and others have
commented on in the past. The test plan is not end-to-end but rather a set of individual

unrelated tests that do not reflect the manner in which BellSouth provides service to



CLECs. Maintenance and repair problems in the real world are the result of operational
activities associated with the establishment of service and the on-going operation of
facilities in service. KPMG’s statement that “KPMG began pre-order functional testing

on December 14, 1999,” also reflects the disjointed nature of the testing relative to the

actual business processes.

III (B). The Blindness of the Test is Being Compromised.

KPMG reports that it “is continuing to submit a low volume of TAG and EDI functional
transactions for all UNE product types. Submission of higher volumes is dependent upon
BellSouth’s completion of the test bed.” The delay in completion of the ordering and
provisioning test bed has been noted in each of KPMG’s prior interim reports. At IR#5,
Ref # 1-2 KPMG reports that the test bed is 77% complete and that it expects BST to
complete the test bed by 12/24/99; yet in the meantime “Order transaction testing is
proceeding against test bed accounts that have been correctly provisioned.” KPMG’s
procedure here significantly compromises the “blindness” of the testing, which is an
essential component of a thorough third party test. Because only a portion of the test bed
was correctly provisioned when functionality testing began, BellSouth knows the types of
orders and scenarios under which KPMG can test. As time passes and KPMG’s
transactions are submitted and processed, BellSouth can determine which tests and
scenarios have been executed and therefore can determine which ones remain.
Functional EDI or TAG testing should not have started until the test bed was complete
and accurate. The Commission should direct KPMG to re-initiate any testing completed

prior to BellSouth’s provisioning of a complete accurate test bed.

In IR#6, KPMG reports that all four test beds are 93% to 100% complete but reports two

issues that raise concerns regarding the reporting of BellSouth documentation errors, the



accuracy of the test beds, and their uses. KPMG reports “A number of test bed
specifications must be changed to reflect that ISDN-to-UNE and Centrex-to-UNE
conversions are not electronically orderable,” despite the fact that BellSouth’s
documentation specified that these services were electronically orderable. Although this
same BellSouth documentation error is reported in the EDI and TAG Functional Testing
Sections, it is not mentioned as a draft exception. Any CLEC that had relied upon the
information provided to KPMG in developing and implementing its EDI and TAF

interfaces to perform these functions would have expended considerable wasted

resources.

KPMG also reports other test bed difficulties: “Among the 707 accounts requested by
KPMG and provided by BLS, 383 are “live customer” accounts. Due to the normal
change rate of customer accounts many of these “live” accounts no longer match the
KPMG test bed requirements.” KPMG is discussing the test to be used to support the
RSIMMS volume tests. RSIMMS is an off-line replication of BellSouth’s systems that
will be used only for the volume tests. It is unclear how “live” accounts would be
utilized in such testing, but it is abundantly clear that the test will not be blind, because
BellSouth will have full knowledge of the pre-positioned data required to perform the
test. When CLECs begin placing large volumes or orders, they will not notify BellSouth
in advance to be “prepared” for specific types of orders. In a truly competitive
environment, BellSouth will receive “blind” orders. Allowing BellSouth to avoid ‘blind”
testing subjects CLECs and their customers to the real probability that BellSouth’s will

be unable to process large volumes of different types of orders in a timely manner.



ITI (C). Data Collection for Performance Measurement

KPMG reports that it has begun but not completed verifying the correspondence between
the data fields it will collect and those used in BellSouth’s PMAP ( IR#5, page 2).
KPMG states that it has relied upon unspecified and undocumented “interpretive
assistance by BellSouth Subject Matter Experts (SMEs)” in reconciling the differences
between BellSouth calculated SQM values and KPMG’s attempts at replication. KPMG
should not be proceeding with significant testing efforts that will produce performance
data before it is even certain about the data it needs to collect during testing. Discoverihg
at the end of testing that the wrong data, or data from the wrong sources was collected
during the test would affect the credibility and validity of the whole effort. As with the
completion of test beds, the Commission should direct that any testing conducted prior to

the completion of these vital data validations be reinitiated.
III (D). EDI and TAG Functional Testing Issues

In IR#5, KPMG reports that it has uncovered four issues (partial migrations;
supplements; inaccurate clarifications and coordinated hot cuts) associated with EDI and
TAG functional testing for UNE orders. (Ref # I-6 and 1-7). These issues, more than any
others, directly impact how a CLEC can convert service for a customer in a timely
manner and have been the subject of numerous CLEC inputs to the monthly Joint OSS
Status Reports. However, CLECs are excluded from " the proposed Next
Step/Resolution. It does not appear that KPMG has prepared Draft Exceptions regarding

all of these issues.!

' Exceptions 4 and 5, which were posted to the Commission’s Web Site, are discussed
herein and address only the partial migration and supplements issues.
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In IR#6, KPMG reports a number of additional issues associated with the functionality of
the EDI and TAG interfaces. It appears that eight or more new issues have surfaced, but
the interim report lacks sufficient detail upon which to provide comprehensive and
meaningful comment. Recently established weekly CLEC/KPMG conference calls

should be an opportunity to exchange more timely and detailed information with the

CLEC community.

All re-testing of discrepancies found in the ECI and TAG functional tests should be fully
regressive to correct for the compromised blindness of testing that was conducted before
the test beds were fully completed. That is, after systems fixes and other required
corrections are completed, all re-testing should begin at the initial step of the particular
test, not simply from the point in testing at which the failure was identified. This is the
only way to ensure that the system is functioning and fully operational for use by CLECs

in serving their customers.

III (E). Some Reported Findings are Contradictory.

KPMG reports that the investigation of a TAG system processing limitation has been
completed, but also states that they were in fact unable to complete the investigation
because of HP’s refusal to release information (IR#5, Ref # I-7). It is therefore not clear

whether there is in fact a processing limitation and if so, what is the cause.

III(F). BellSouth is not Meeting KPMG’s Information Needs in a Timely Manner.

BellSouth may not be providing KPMG will all of the information it needs in a timely

manner. The Commission should note that if KPMG cannot receive information when

requested, CLECs have even less of an ability to do so. This has a direct negative impact
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on systefn changes, documentation and reports CLECs need to use BellSouth’s OSS to
serve customers in a timely manner. KPMG first requested BellSouth provide it with
expedited raw data and reports sometime before September 10, 1999 . BellSouth has not
yet provided KPMG with either the information or a date when the information will be
provided. (Ref# II-1). Similarly, BellSouth has not provided KPMG with raw data and
algorithmic instructions first requested sometime before October 25, 1999. The data
being requested relates to performance that occurred in August 1999, and was officially
reported to this Commission in September. KPMG has had to resort to establishing a

weekly call to address outstanding requests for interviews and data. (Ref#II-1)

KPMG’s comments regarding Capacity Management and Billing provide further
indications that BellSouth has not provided KMPG with requested information on a
timely basis:
KPMG’s initial request for capacity management system and process documentation and
interviewee lists was submitted to BST on 10/19/99. Follow-up requests were made on 12/7/99

and 12/14/99.
BST has not yet provided billing system technical documentation.

BLS has not yet provided CPU Utilization and Trending Graph/Reports, EDI Monthly Volume
Reports, Monitoring Procedures Documentation, and Billing application documentation. (Ref #

111-3)

In IR#5, Ref # I1-4 KPMG reports that the RSIMMS test environment still lacks the full
functionality of the production systems used by CLECs in day to day business.
| BellSouth has rescheduled a portion of the work required to upgrade RSIMMS from early
Decemberto 12/31/99 -- a 3 or 4 week delay KPMG must determine that RSIMMS

12



mirrors the production environment sufficiently not to bias volume testing performed in

RSIMMS rather than in production.

III (G). Change Management.

KPMG’s comments indicate that it has completed the work on Change Management
pending an evaluation of changes to the process that BellSouth implements as a result of
Exception No 2, issued on 11/23/99. (IR#S5, Ref # II-5) BellSouth and the CLECs must
jointly agree to changes to the Electronic Interface Change Control Process (EICCP).
BeliSouth, however, has not presented any proposals to the joint steering committee to
modify the EICCP as is required by the process. BellSouth should not institute unilateral
changes in response to KPMG’s exception report that do not conform to EICCP. Further,
none of the systems fixes that BellSouth applied to the EDI and TAG interfaces on '
January 17, 2000, were noticed to the CLEC community.

II1 (H). Flow-Through Evaluation

KPMG notes a number of general issues regarding the flow-through evaluation, such as
the procedures and business rules for determining error causes and their reconciliation
with the programming logic to report flow-through. Additionally KPMG reports,
apparently unaware of the problems CLECs have encountered on this issue, that a
number of orders fall out for manual processing after reaching SOCS. (IR#5, Ref # I1I-1)
Flow-through and its measurement is another critical area that has been in dispute
between CLECs and BellSouth. CLECs have raised the issue that BellSouth has inflated
the flow-through percentages by assigning BellSouth errors to CLECs. The numbers
give the appearance of parity between BellSouth and CLECs when in fact CLEC orders

are not processed in the same manner that BellSouth processes its own orders. The end
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result is that the CLEC customer is left frustrated when their telephone service is not
connected or converted on the scheduled date. This Commission should not sanction a
process which inevitably leads to customer complaints and dissatisfaction. CLECs have
provided this Commission with significant amounts of analysis and complaints over the
past three years through direct comment and via the Monthly Joint OSS Status Report.
However, the CLECs were not consulted in the investigation of KPMG’s findings until
late January. Any business rules, report logic and procedures that BellSouth has provided
KPMG regarding flow-through should be immediately provided to the CLECs.
Additionally, the issues and findings indicated here meet the criteria for the preparation

and distribution of an Exception Report.

III(T). The Exception Process

In IR#5, Ref # IV-5, KPMG lists two published exceptions and four drafts. One of the
four was withdrawn by KPMG based upon BellSouth’s response. However, under the
exception process utilized in this test CLECs do not have have access to the information
provided to KPMG. Two of the four drafts were posted (as Exceptions # 3 and #4) to the
GA PSC Web Site on January 4, 2000 and January 10, 2000, and will be discussed
separately below. AT&T has commented previously on Exceptions #1 and #2 and notes
that BellSouth has posted new pre-order business rules on its Web site in response to
Exception #1. Regarding Exception #2, as discussed above, any unilateral action by
BellSouth would be a violation of existing guidelines and BellSouth has not proposed

changes to the EICCP Steering Committee.

The withdrawn draft cites KPMG’s unsuccessful attempts to place/bill calls to a
telephone number other than the originating or terminating telephone number. KPMG

reports that BellSouth’s initial response described the creation of errors in the Line
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Identification Data Base that result “when a number of changes to a particular telephone
line occur in a relatively short period of time.” BellSouth is reported as indicating that
such errors occur for both BST retail and CLEC customers. The interaction between
service orders, the Line Information Data Base (which AT&T believes is being
referenced in KPMG’s report), call processing and billing is multifaceted. Without
access to the specific information related to the four instances cited in KPMG’s report
CLECs are unable to determine if KPMG’s withdrawal of this draft is warranted. There
may be other CLECs who have experienced the same problem. However, because the
draft exception was withdrawn based solely upon BellSouth’s response, this Commission

and KPMG will be unable to determine if the problem is systemic or isolated.

The remaining draft exception concerns errors in recently released versions of the Local
Exchange Ordering (LEO) Guide; errors in these guides can be fatal to the successful
development and operation of CLEC interfaces. AT&T notes that BellSouth provided an
initial response to KPMG’s December 9, 1999 draft on December 15, 1999.

Exception Reports #5 and #6 were posted to the Commission’s Web site on January 13,
2000, and will be discussed below. CLECs have no opportunity to review exceptions
until after they are posted to the Commission’s Web site, and even then, CLECs have no
access to the underlying information necessary to analyze the situations being reported.
AT&T’s requests the Commission to remedy this process so CLECs may offer more

complete and helpful comments to the Commission.
IR#6 lists approximately 15 or 16 potential exceptions. Exceptions 7, 8, and 9 have been

recently published and are commented on below. AT&T hopes that the recently

established weekly CLEC/KPMG conference calls can be used to exchange more timely
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and detailed information with the CLEC community regarding issues and draft

exceptions, thus improving the quality of information available to the Commission.

Iv.
KPMG Exception Report #3 and BellSouth Response Posted to GA PSC
Commission Web Site on January 4, 2000
PMAP Notifications

In this Exception, KPMG notes that CLECs are not notified when changes to historical
performance measurement reports and/or the associated raw data reports are made after
information has been removed from the Performance Measurement and Analysis
Platform (PMAP) web site. Additionally, KPMG notes that even when changes occur
during the time such reports and data are available on the web site, notifications are
conditioned upon the CLEC having accessed the data previously. That is, only CLECs
that previously accessed the data will receive notification that the information has
changed. The Exception cites changes that impact CLECs to five reports during the
month of August 1999, and reports that “BellSouth attributed changes in the reported
values in these instances either to errors in reporting or to changes in the raw data.”
BellSouth’s response describes the current month notification process and a plan to

provide a notification process for changes to data from prior months by January 15, 2000.

The focus on the issue of notification in this Exception obscures the larger issue;
BellSouth has continuously had “errors in reporting or changes in the raw data” either in
the reports and data posted to the web site for the previous month, or for historical reports
and data. In a footnote to this Exception, KPMG states that “BellSouth assured KPMG
that the FCC is notified accordingly of all report and raw data changes, irrespective of the
month in which these changes occurred.” However, this answer does not address the

underlying problem, which is errors in the production of reports and the collection, and
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filtering of the raw data. Official reports filed by BellSouth with this Commission and
others throughout 1999 have often contained revisions to prior month’s filings. For
example, the filing providing the November 1999 SQM data (filed on February 2, 2000)

also included the following revisions to prior reports:

e Maintenance and Repair Reports for the month of September were revised to
include tickets that had fallen out and had not been counted in the total trouble
rate

e Percent Missed Installation Appointments Reports for trunking and
provisioning for the months of July, August, and September were revised to
exclude end User Misses that were originally included.

e The Customer Trouble Report Rate Report for the month of October was
revised to include the UNE Non-Design data that was previously unavailable.

While BellSouth may have in reported errors in it prior reports and changes in its raw
data, the process that produces such errors is unreliable and continues to produce

inaccurate service quality information.

AT&T and BellSouth have been engaged in discussions concerning such report errors
and raw data issues since the initial posting of CLEC Raw Data Records to BellSouth’s
Web site in June 1998. The discussion continued through the implementation of PMAP
in March 1999 to the present. Attachment A to these comments is the Issues Register
concerning this subject maintained by AT&T. This register documents all issues that
AT&T has discovered and communicated to BellSouth both for the original web site and
the existing PMAP site. Closed issues appear at the end of the register. As shown by the

register, errors relating to reports and raw data are a continuing source of concern.

When considering the potential closure of this Exception, the Commission should ensure

that the underlying issues concerning the existence of reports with errors and unreliable
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raw data have been addressed. Closure should not occur until BellSouth has

demonstrated that the underlying performance measurement processes are stable and

accurate.

V.
KPMG Exception Report #4 and BellSouth Response Posted to GA PSC
Commission Web Site on January 10, 2000
e Partial Migrations

The “ENCORE USER REQUIREMENTS TO IMPLEMENT AN, ATN, EAN, EATN DATA
FIELDS” was published in November 1998. Since that time, the use of these fields to
perform electronic partial migrations has been implemented in both the TAG and EDI
interfaces and documentation on their use is provided in Volume 1 of the Local Exchange
Ordering (LEO) Guide. KPMG’s Exception discusses discrepancies between the LEO
documentation, operational results, and error codes used to report order rejections.
BellSouth’s response -- that KPMG should upgrade its TAG interface to an OSS99
version, TAG 2.2.0.5, to avoid BellSouth’s programming error in TAG 2.2.0.4 -- may
clear the problem, but violates two test conditions established by this Commission. The
first condition is that the test be conducted using pre-OSS99 interfaces, and the second is
that a stable OSS environment be maintained. BellSouth is obligated to provide the
partial migration functionality in the specified test interfaces (in this case TAG 2.2.0.4)
and should demonstrate that it can do so by correcting its coding problem in that
interface. CLECs that currently use EDI to perform partial migrations have developed
“work-arounds” involving manual ordering. The EDI coding change, scheduled for
implementation on January 17, 2000, will affect those CLECs, and should be noticed to
the CLEC community in a timely manner. To date, CLECs have not been informed that
this missing electronic capability is now available. When considering whether to close

this Exception, the Commission should also investigate whether BellSouth is actually
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providing the full range of migrations that can be accomplished through the use of these

fields. BellSouth’s business rules currently restrict the use of these fields in a number of

ways.

VI
KPMG Exception Report #5 and BellSouth Response Posted to GA PSC
Commission Web Site on January 13, 2000
Supplements

In this Exception, KPMG identifies problems with two LSR fields. According to
BellSouth documentation, if a field is submitted with an error, the error can be corrected
by issuing a supplement to the original request. by issuing With these two fields,
however, a supplement cannot correct the error. BellSouth’s existing documentation does
not reflect this restriction, although it correctly reflects restrictions associated with two
other LSR fields. BellSouth responded that it will update its documentation to define all
fields that cannot be changed via a supplement. This will correct the documentation
discrepancy, but does not fix the problem of the additional workload placed on CLECs
due to the inability to correct errors using supplemental orders. The OBF LSR
Guidelines do not restrict the use of supplements as BellSouth does through its business

rules.

VII-.
KPMG Exception Report #6 and BellSouth Response Posted to GA PSC
Commission Web Site on January 13, 2000
TAFI

AT&T’s business units periodically evaluate the benefits of using each interface offered

by BellSouth. Because AT&T is not currently using the TAFI interface, AT&T’s
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evaluation of its benefits would be based upon an evaluation of its associated
documentation. Broad scale discrepancies such as those identified in this Exception

could lead AT&T and other CLECs to inaccurately evaluate its utility.

VIII.
KPMG Exception Report #7 and BellSouth Response Posted to GA PSC
Commission Web Site on January [xx], 2000
ECTA Functionality

BellSouth replies that it implemented a system fix to correct the handling of SL1 trouble
reports over the ECTA interface. However, there has not been any notification to the
CLECs that this interface production defect has been corrected so that any interim

telephonic reporting processes can be terminated.

IX.
KPMG Exception Report #8 and BellSouth Response Posted to GA PSC
Commission Web Site on February 2, 2000
Firm Order Confirmations and Facility Status

AT&T has long been aware that BellSouth does not perform a facilities check prior to
issuing a FOC. This is a key reason why BellSouth’s FOCs for electronic orders should
always occur without delay, since the only requirement for issuing an FOC is that the
order be found error free by BellSouth’s systems. BellSouth’s reply does not address the
key issues in KPMG’s exception. Jeopardy notices issued as a result of PF status should
be timely (the example in the Exception was three days after the FOC) and provide an
estimated service date. When BellSouth’s retail service representatives attempt to contact
their customers they have this information in hand. When BellSouth fails to provide this
information to the CLECs it is impossible for the CLEC to contact its customer with the
new service date. Hence, the CLEC customer is not being treated in the same manner as

a BellSouth customer.
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X.
KPMG Exception Report #9 and BellSouth Response Posted to GA PSC
Commission Web Site on February 28, 2000
Failure to Deliver FOCs and CNs

In this exception KPMG lists a number of orders upon which BellSouth failed to provide
either an electronic Firm Order Confirmation (FOC) or Completion Notice (CN). In its
reply, BellSouth lists a number of information items that must exist on an order in its
Service Order Control System (SOCS) in order for electronic FOCs and CNs to be
generated. BellSouth further reports that it is providing training to its personnel on how

to properly handle these orders when they fall out to manual processing from SOCS.

When a CLEC submits an error-free order, BellSouth’s systems are responsible for
ensuring that the proper information is provided to SOCS to prevent fallout for manual
handling. BellSouth’s reply ignores this fact. BellSouth must identify and implement
system fixes to eliminate these failures, not just provide an interim work around. Further,
BellSouth must demonstrate that its flow-through reporting process properly reflects that
such orders did not flow through the ordering system due to BellSouth failures when

CLEC error-free orders do not receive FOCs or CNs.

XI.
KPMG’s Revised Flow-Through Evaluation, Version 2.1, January 3, 2000

The only substantive change to this document appears on the last page and states that
CLEC personnel will be interviewed to gain an understanding of their experience with

BellSouth’s flow through reporting and to provide documentation of attempts to reconcile

21



actual flow through with BellSouth’s reports. AT&T welcomes the opportunity to
discuss flow-through issues with KPMG. AT&T would like to point out, however, that
BellSouth does not provide individual CLECs with the data necessary to perform a flow-
through reconciliation and that CLECs cannot determine when their orders fail to flow
though because of BellSouth errors. In AT&T’s Comments on KPMG’s Revised Third
Party Master Test Plan, filed with this Commission on November 5, 1999, AT&T
described a number of concerns with the Flow-Through Evaluation at Tab 3, pages 9-10.
AT&T hereby incorporates its prior comments herein. KPMG’s revision does not address

any of these concemns.

WHEREFORE, AT&T requests this Commission to revise the MTP to reflect AT&T’s

comments herein.

SUZANNE W. OCKLEBERRY
AT&T COMMUNICATIONS OF THE
SOUTHERN STATES, INC.

1200 Peachtree Street, N.E.

Suite 8100

Atlanta, GA 30309

(404) 810-7175
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CERTIFICATE OF SERVICE - Docket No. 8354-U

This is to certify that a copy of “AT&T’s Comments on Georgia Third Party
Test Developments” has been served upon the parties of record by depositing a copy of
same in the U.S. Mail, postage prepaid, addressed as follows:

John McClean

Consumers Utility Counsel Division
Office of Consumer Affairs

2 Martin Luther King, Jr. Drive
Plaza Level East

Atlanta, GA 30334-4600

Mark Middleton

Mark Middleton, P. C.
Suite 130, Peachtree Ridge
3500 Parkway Lane
Norcross, GA 30093

Peyton S. Hawes, Jr.

127 Peachtree Street, NE
Suite 1100

Atlanta, GA 30303-1810

Fred McCallum Jr

BellSouth Telecommunications

Suite 376, 125 Perimeter Center West
Atlanta, GA 30346

Kim Logue

LCI International Telecom Corp.
8180 Greensboro Drive

Suite 800

Mclean, VA 22102

William R. Atkinson

Sprint Communications Company L.P
3100 Cumberland Circle

Mailstop GAATLN0802

Atlanta, GA 30339

Jim Hurt, Director

Consumers’ Utility Counsel Division
2 Martin Luther King, Jr. Drive

Suite 356, Plaza Level, East Tower
Atlanta, GA 30334

Tom Bond

Special Assistant Attorney General
47 Trinity Avenue, S.W.

Atlanta, GA 30334

Frank B. Strickland

Wilson Strickland & Benson, P. C.
Suite 1100

One Midtown Plaza

1360 Peachtree Street, N. E.
Atlanta, GA 30309

Robert A. Ganton
Regulatory Law Office
Department of Army

901 N. Stuart St., Suite 700
Arlington, VA 22203



David 1. Adelman Charles V. Gerkin Jr.

Sutherland Asbill & Brennan Chorey Taylor & Feil
999 Peachtree Street, N. E. Suite 1700, The Lenox Building
Atlanta, GA 30309-3997 339 Peachtree Rd NE
Atlanta, GA 30326
James Tennant, President Rebecca C. Stone
Low Tech Designs, Inc. Amall Golden & Gregory, LLP
1204 Saville St. 2800 One Atlantic Center
Georgetown, SC 29440 1201 W. Peachtree Street
Atlanta, GA 30309-3450
Charles A. Hudak Eric J. Branfman
Gerry, Friend & Sapronov, LLP Swidler Berlin Shereff Friedman, LLP
Three Ravinia Drive, Suite 1450 3000 K Street NW, Suite 300
Atlanta, GA 30346-2131 Washington, DC 20007

This 15th day of February, 2000. . /
M /4

Suzanne W. Ockleberry




